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QUESTION 1
It is the third day of the 5 days CEH program and John is taking a session on Session Hijacking.

John resumes the session after lunch break and finds that one of the students "s missing. What is the ideal action that
John should take under such circumstances?

A. Enquire about the problem from other students and wait
B. Resume the session

C. Wart until the student arrives

D. Criticize the student about his/her behavior

Correct Answer: C

QUESTION 2

What is the exam code for E-Commerce Architect exam?
A.212-31

B. 212-32

C.212-33

D. 312-32

E.212-34

Correct Answer: B

QUESTION 3

Outing the first lecture of the course. Steve responds to each of your questions and comments on all points. It causes
you to lose your train of thought. Misbehavior also appears to bother the other students, but Steve is NOT aware of this.
How should you handle the above situation?

A. Privately ask Steve if he is aware how other students are responding to his behavior. Suggest modifications to his
behavior.

B. Publicly ask Steve if he is aware how other students are responding to his behavior and how distracts your train of
thought.

C. Do NOT intervene. Steve paid for the course and has the right to behave any way he pleases.
D. Publicly tell Steve how other students are responding to his behavior and how it distracts your train of thought.

E. Fill out a counseling form on Steve and advise him of the consequences of continuing his behavior.



Correct Answer: A

QUESTION 4

The following three elements make up Professional Credibility:
A. Content Credibility Personal Credibility

B. Social Credibility

C. Technical Credibility

D. Field Experience Credibility

Correct Answer: AD

QUESTION 5

You are teaching a class and find yourself n an embarrassing moment. You have used a word that has a double
meaning and the students are laughing and a few of the real left- brainers are personally offended. You did not intend
the reference that the class has accepted into your vocabulary.

A. Contact your training manager and ask him/her to write a memo to the students as an apology.

B. Move forward and ignore the issue.

C. Make a clarification that you did not intend the inappropriate reference to the word used and give an apology and
move on swiftly.

D. Laugh and look at the students in their eyes for approval.

Correct Answer: C

QUESTION 6

Mrs. Swella is instructing her students to be help desk technicians. She wants them to understand the frustration they
may experience once on the job.

Which one of the Mowing presentation techniques is correct to use m the above situation?
A. Role play in which the student plays the help desk technician

B. Role play in which the instructor plays the help desk technician

C. A lecture presented on the basic principles of customer relations

D. Reading assignments on the subject of customer relations

Correct Answer: A



QUESTION 7

Which one of the following is NOT a characteristic of a good question?
A. Short enough for students to remember

B. Stated so that it suggests an answer

C. Stated in a language familiar to the student

D. Constructed to stress the key points of a lesson

E. Stated to require a simple yes or no answer

Correct Answer: B

QUESTION 8

Mrs. Helen is lecturing on highly complex subject matter. A student asks her a question. Mrs. Helen does NOT know the
answer. In the above scenario, how should Mrs. Helen respond to the question?

A. Admit she does NOT know the answer in a professional manner.

B. Not admit she does NOT know the answer and make an educated guess at the answer.
C. Ignore the question and immediately continue the lecture.

D. Tell the student the question does NOT relate to the objective of the lecture.

E. Admit she does NOT know the answer and immediately continue the lecture.

Correct Answer: A

QUESTION 9

Jules, an instructor with XSecurity Training Corp was assigned to deliver the ENSA course for a batch of working
professionals from a reputed technology firm. In mid of the classroom session one of the students asks Jules a highly
technical question. Jules was not sure of the answer to the question, what should Jules do to overcome this situation?
A. Give a quick generic answer and move immediately into the next section

B. Pretend to know the answer, but defer the question until the end of the course

C. The instructor should explain that the question is beyond the scope of the course

D. Appreciate the student for raising the question and admit that he is not sure of the answer but ensure that the doubt
would be resolved the next day of the class

Correct Answer: C




QUESTION 10

An Instructor knows a humorous story that will highlight a point they are trying to convey to the class. The story is of
guestionable taste for the audience. How should the instructor proceed?

A. The instructor should tell the story as it will highlight a concept

B. The instructor should ask the students that might be offended to leave the room
C. The Instructor should not tell the story

D. The Instructor should ask permission from attendees to tell the story

Correct Answer: C

QUESTION 11

During the ENSA program, you notice that one of the students in the class does not have the prerequisites for the
course. Which of these actions is an appropriate method for you to do?

A. Modify the pace of the course so that the student can accommodate and learn the course objectives effectively.
B. Ignore such students and continue the class.
C. Ask the student to cancel his admission and leave the classroom immediately.

D. Tell the student that you can assist the student, but without the basic knowledge requested for the course it would be
difficult for him/her to successfully complete the program.

Correct Answer: D

QUESTION 12

Mrs. Keen\\'s accounting students are having difficulty with accounts payable concepts. She develops a package of
material that contains contracts, receiving reports, and invoices. She tells her students to make the proper accounting
entries using the documents. She is available to provide guidance on how to use the materials. What type of simulation
is illustrated in the above case?

A. Gaming

B. Group Work

C. Equipment

D. Case study

E. Brainstorming

Correct Answer: D
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