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QUESTION 1

Your customer has multiple departments named Human Resources, IT, Procurement, and Security. The customer has a
SAM program. The customer\\'s license management process is manual. You plan to automate the license
management 

process. You need to identify which data source must be used to automate the license management process. 

Which data source should you identify? 

A. the Human Resources department\\'s employee records database 

B. the IT department\\'s configuration management database (CMDB) 

C. the Procurement department\\'s purchase order database 

D. the Security department\\'s network access rights database 

Correct Answer: C 

 

QUESTION 2

Your customer\\'s license inventory contains 350 Certificates of Authenticity (COAs) for fully packaged product (FPP)
copies of Microsoft Office. The customer has Office installed on 350 computers. You need to identify which documents
are 

required to prove proof of license (POL) for the deployment of Office. 

Which documents should you identify? 

A. COAs, End User License Agreements (EULAs), and electronic license confirmation 

B. COAs, End User License Agreements (EULAs), media, and manuals 

C. Microsoft Licensing Statement (MLS), End User License Agreements (EULAs), media, and manuals 

D. Microsoft Licensing Statement (MLS), volume licensing agreement, vendor invoice, and electronic license
confirmation 

Correct Answer: B 

 

QUESTION 3

Your customer allows employees to purchase and install software on company computers. You need to ensure that the
customer can take advantage of volume licensing. What should you do? 

A. Identify and purchase all software through approved software vendors. 

B. Collect all hardware inventory information and then identify all approved hardware vendors. 

C. Implement a software discovery tool and then generate a Microsoft Product License Advisor (MPLA) report. 



D. Request a Microsoft License Statement (MLS) and then generate a Microsoft Product License Advisor (MPLA)
report. 

Correct Answer: A 

 

QUESTION 4

You plan to collect software and hardware asset information for Windows-based computers on a network. You need to
identify a Microsoft product to collect this information. Which product should you identify? 

A. Microsoft System Center Essentials 

B. Microsoft System Center Service Manager 

C. Microsoft System Center Operations Manager 

D. Microsoft System Center Configuration Manager 

Correct Answer: D 

 

QUESTION 5

You collect the following information from a customer:

?ardware and software inventory

?ll proof of licenses (POLs) 

The customer has the following Microsoft Office products:

?ffice Standard Edition 2003 that has Microsoft Software Assurance ?ffice Standard Edition 2007 that is currently used
on all desktop computers You need to ensure that the customer\\'s Office licenses are valid. 

What should you do? 

A. Compare all Office installations to the number of Office licenses. 

B. Compare all Office 2007 licenses to the number of Office 2007 installations. 

C. For each Office version, reconcile the installations against the Office 2003 licenses. 

D. For each Office edition, reconcile the installations against the licenses and agreement rights. 

Correct Answer: D 

 

QUESTION 6

Rate your level of proficiency with designing, implementing, and managing a SAM program, including securing
executive sponsorship and funding. 

A. Very High 



B. High 

C. Moderate 

D. Low 

E. Very Low 

Correct Answer: A 

 

QUESTION 7

You need to design a SAM program that meets the following requirements: 

?nables the reuse of desktop software licenses.

?nables the implementation of server virtualization technology. ?nables a complete refresh of all desktop and server
hardware within the next six months. 

What should you include in the program? 

A. decentralized software decision making 

B. decentralized software purchasing 

C. network infrastructure mapping 

D. software and hardware mapping 

Correct Answer: D 

 

QUESTION 8

You need to generate periodic SAM infrastructure reports for company executives. Which two reports should you
generate? (Each correct answer presents part of the solution. Choose two.) 

A. hardware, software, and license asset 

B. license reconciliation 

C. Microsoft Software Inventory Analyzer (MSIA) 

D. SAM exception summary 

Correct Answer: BD 

 

QUESTION 9

You plan to design a SAM program for a customer. 

The customer\\'s department managers provide little assistance in gathering information relevant to the SAM program



design. You are unable to begin designing the SAM program. 

You need to begin designing the SAM program. 

What should you do next? 

A. Recommend a SAM tool. 

B. Assign specific SAM roles. 

C. Define the SAM program scope. 

D. Obtain executive authorization from the key stakeholders. 

Correct Answer: D 

 

QUESTION 10

Rate your level of proficiency with Microsoft licensing models and product use right (PUR). 

A. Very High 

B. High 

C. Moderate 

D. Low 

E. Very Low 

Correct Answer: A 

 

QUESTION 11

Your customer has one main office in Boston and three branch offices in London, New York, and Paris. All purchasing,
software deployment, and inventory is centralized in the New York office. Microsoft Office is installed in only the Paris 

office. The main data center is in the London office. You plan to perform a SAM program assessment of Office for the
customer. You need to visit one of the offices to collect data for the assessment. 

Which office should you visit? 

A. Boston 

B. London 

C. New York 

D. Paris 

Correct Answer: C 

 



QUESTION 12

Your customer has a software inventory tool and a SAM tool. The database of the SAM tool is linked to the software
inventory tool. 

The SAM tool has an application recognition library. The library contains a list of software that the SAM tool can
identify. 

You discover that the software inventory tool does not list any Microsoft Office 2007 installations. You verify that Office
2007 is installed on several desktop computers. You need to ensure that the software inventory tool manages all Office 

2007 installations. 

What should you do? 

A. Update the SAM tool\\'s application recognition library. 

B. Install all software updates and security patches for Office 2007. 

C. Upgrade all desktop computers that run Office 2007 to Windows Vista. 

D. Install Microsoft System Center Operations Manager (OpsMgr) on the network. 

Correct Answer: A 
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