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QUESTION 1

When can the qualification status be changed to INACTIVE? 

A. After the labor has been approved. 

B. When a certification exists for the qualification. 

C. When the labor validation date is not in ACTIVE status. 

D. When the reference to the TOOLQUAl table is removed. 

Correct Answer: A 

 

QUESTION 2

What is an example of when deployed assets should be promoted? 

A. The asset management system is recently installed, and discovered data will be used to create a baseline of
authorized asset records. 

B. Spreadsheet files are used to maintain asset information until now and asset data will be imported in the files and
create asset records. 

C. Procurement is managed in another system. Integration Framework is used to synchronize the asset records
between the two systems. 

D. The procurement process in IBM SmartCloud Control Desk is used for purchasing, receiving, and invoicing. A new
asset is created when receiving a purchase order shipment. 

Correct Answer: D 

 

QUESTION 3

Which menu contains the View Assets application? 

A. Assets 

B. Inventory 

C. Self Service 

D. Administration 

Correct Answer: D 

 

QUESTION 4

What does Linked Asset in the Deployed Asset application refer to? 



A. A promoted asset linked to a deployed asset via promotion. 

B. Another deployed asset which links to Deployed Asset by reconciliation. 

C. An authorized asset linked to a deployed asset via the Integration Adapter. 

D. An authorized asset linked to deployed asset via the Deployed Data adapter. 

Correct Answer: A 

 

QUESTION 5

What is a valid action available in License Application? 

A. View Audit Failures 

B. View License History 

C. View Disposal Details 

D. View Value Unit Exhibits 

Correct Answer: B 

 

QUESTION 6

Which value can be entered into a purchase order when it is created? 

A. Status 

B. item Number 

C. Asset Number 

D. Schedule Date 

Correct Answer: A 

 

QUESTION 7

What are three ways to add records to the Software Catalog application? 

A. manually enter the record in the Item Master 

B. automatically import from IBM Tivoli Integration Composer 

C. manually enter the record in the Software Catalog application 

D. automatically import using the Deployed Software application 

E. manually enter the record in the Deployed Software application 



F. automatically import the Software Knowledge Base Catalog using the SWKBT cron task 

Correct Answer: ACD 

 

QUESTION 8

How is license reserve capacity increased? 

A. Select the license, select the Add/Modify Reservation option, change the value, and click OK. 

B. Select the license, enter a new row in the Associated Products section, and set the Allocated Capacity. 

C. Select the license, set the Reserved Capacity attribute on the License tab of the license, save the record once
changes have been made. 

D. Select the license, on the Application Users tab of the Allocations section enter additional new employee rows as
placeholders, save the record. 

Correct Answer: D 

 

QUESTION 9

Which two data sets can be reconciled? (Choose two) 

A. Items and Inventory 

B. Deployed Assets and Items 

C. Assets and Deployed Assets 

D. Assets and Non-Configuration Items 

Correct Answer: BC 

 

QUESTION 10

How is IBM software tracked in IBM SmartCloud Control Desk Software Catalog? 

A. Use the Type attribute on the Software Catalog record, and for any authorized IBM software set the attribute to
AUTHORIZED. 

B. Use the Managed As attribute on the Software Catalog record, and for any authorized IBM software set the attribute
to AUTHORIZED. 

C. Use the Reviewed check box on the Software Catalog record, and for any authorized IBM software make sure the
check box is checked. 

D. Since this is I BM software, this would need to be done in the Software Catalog using the Software Knowledge Base
Toolkit, not in IBM SmartCloud Control Desk. 

Correct Answer: D 



 

QUESTION 11

Which application is used to create an asset from an Item Master record? 

A. Assets 

B. Item Master 

C. Asset Templates 

D. IT Asset Classifications 

Correct Answer: D 

 

QUESTION 12

How are licenses transferred in IBM SmartCloud Control Desk? 

A. between sites 

B. between locations 

C. between organizations 

D. between General Ledger accounts 

Correct Answer: C 

Reference: http://pic.dhe.ibm.com/infocenter/tivihelp/v50r1/index.jsp 
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