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QUESTION 1

Which of the following technologies can be used to encrypt wireless networks? Each correct answer represents a
complete solution. Choose all that apply.

A. MD5
B. WEP
C. WPA
D. Kerberos

Correct Answer: BC

QUESTION 2

Which of the following software is stored in a computer\\'s read-only memory (ROM) and remains stored in it regardless
of whether it is on or off?

A. Shareware
B. Firmware
C. Freeware
D. Adware

Correct Answer: B

QUESTION 3

Which of the following is used in wireless networks to identify the wireless access point and its associated network?
A. Token

B. WEP

C. FDDI

D. SSID

Correct Answer: D

QUESTION 4
Which of the following is the minimum level of static charge for a person to feel an electric shock?

A. 3,000 volts



B. 4,000 volts
C. 5,000 volts
D. 6,000 volts

Correct Answer: A

QUESTION 5

Which of the following can be installed in an AGP slot?
A. RAM

B. Modem card

C. Microprocessor

D. Video card

Correct Answer: D

QUESTION 6

Which of the following feature is generally NOT available on a browser?
A. Home button

B. Bookmarks or favorite

C. Translation

D. Back button

Correct Answer: C

QUESTION 7

Which of the following is a loopback IP address?
A. 124.78.23.42

B. 127.0.0.1

C. 200.132.89.40

D. 131.230.49

Correct Answer: B




QUESTION 8

Which of the following PC components has an air filter?
A. RAM

B. HDD

C. CD-ROM

D. CPU

Correct Answer: B

QUESTION 9

Which of the following is the best protection against data loss caused by power failure?
A. Surge suppressor

B. UPS

C. Standby generator

D. Transformer

Correct Answer: B

QUESTION 10

Mark has a file named DATA.TXT on the C. drive on his computer. He wants to set the hidden attribute on the file.
Which of the following commands will he use to accomplish this task?

A. ATTRIB -h DATA.TXT
B. ATTRIB -A DATA.TXT
C. ATTRIB +h DATA.TXT
D. ATTRIB /hidden DATA.TXT

Correct Answer: C

QUESTION 11
Which of the following parts of the printer should you avoid touching because it is hot?
A. High voltage power supply

B. Fuser



C. Primary corona
D. Toner catrige

Correct Answer: B

QUESTION 12

What are the benefits of using Universal Serial Bus (USB) 2.0 over legacy communication ports such as RS-232 and
parallel ports? Each correct answer represents a complete solution. Choose all that apply.

A. Speed

B. Security

C. Easy configuration of hardware devices
D. Expansion

Correct Answer: ACD
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