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QUESTION 1

Which three statements describe the Cisco TelePresence Management Suite (TMS)? (Choose three.) 

A. TMS is aware of the call signaling between the call control device and the endpoints 

B. TMS can integrate with Microsoft Exchange and Outlook to support flexible meeting scheduling 

C. The complexity of a TMS installation is determined by the number of Cisco Unified Communication Manager
platforms in a Cisco Unified CM deployment 

D. TMS provides distributed control for on-site and remote video systems 

E. TMS provides centralized control for on-site and remote video systems 

F. TMS is a portal for managing and monitoring a video conferencing network 

Correct Answer: BEF 

 

 

QUESTION 2

Which collaboration endpoint is considered an all-in-one unit that is designed to video- enable small collaboration
spaces? 

A. Telepresence SX10 Quick Set 

B. Telepresence SX20 Quick Set 

C. Cisco MX800 

D. Telepresence SX80 Codec 

E. Cisco MX300 G2 

Correct Answer: A 

 

QUESTION 3

The Certificate Trust List (CTL) file is an important file that the Cisco IP phone downloads during the bootup process.
What information is defined in the CTL file? 

A. CTL contains a list of certificates and feature licenses that the IP phone is authorized to use 

B. CTL specifies a list of configuration files that the phone can download from the TFTP server 

C. CTL contains a list of Cisco Unified CM and TFTP servers that the IP phone is authorized to connect to. 

D. CTL defines how the Cisco IP Phone communicates with Cisco Unified CM and provides a phone with its load ID 



Correct Answer: C 

 

 

QUESTION 4

How many microphone locations does Cisco Webex Desk Pro support? 

A. 2 

B. 4 

C. 6 

D. 8 

Correct Answer: C 

 

QUESTION 5

Which Collaboration Room system is recommended for more than 14 people? 

A. Cisco Webex Room Kit 

B. Cisco Webex Room Kit Pro 

C. Cisco Webex Room USB 

D. Cisco Webex Room Kit Plus 

E. Cisco Webex Room Kit Mini 

Correct Answer: B 

Explanation: https://www.cisco.com/c/en/us/products/collaboration-endpoints/webex- room-series/index.html#~room-
kits 

 

QUESTION 6

Which feature can be turned on from the Touch 10 controller to check the camera s Pan Till Zoom, maximized, and
minimized views m order to verify that the Cisco TelePresence MX800 Dual System camera movement operates
correctly? 

A. Selfview 

B. CameraPreset 

C. CameraControl 

D. Remoteview 



Correct Answer: A 

 

QUESTION 7

How does the Cisco IP phone learn the voice VLAN ID? 

A. through Cisco Discovery Protocol from the switch 

B. through Cisco Discovery Protocol from the voice gateway 

C. through Cisco Discovery Protocol from the Cisco Unified CM 

D. through Cisco Discovery Protocol from the DHCP server 

Correct Answer: A 

 

QUESTION 8

In an Enterprise VoIP Telephony network, how does the Osco Unified Communications Manager function? 

A. as a media switched telephone network device 

B. as a packet telephony network device 

C. as a circuit-switched telephone network device 

D. as a public switched telephone network device 

Correct Answer: B 

 

QUESTION 9

From the Diagnostics page, which two alerts are clearly marked red? (Choose two ) 

A. Out of service 

B. Errors 

C. Blockage 

D. Critical 

E. Warning 

Correct Answer: AB 

 

 

QUESTION 10



To verify endpoint IP information, what can be accessed from the remote control? 

A. Settings 

B. General Section 

C. Network section 

D. System Information 

Correct Answer: A 

 

QUESTION 11

When completing the remedial procedures on the Cisco Webex DX80. an option key is required (or activating optional
functionality such as MultiSite. Which two types of information does the customer administrator need to transfer the
license and generate the option key? (Choose two) 

A. DX80 part number 

B. customer license account number 

C. Current option key 

D. serial numbers of the new DX80 and the replaced DX80 

E. RMA number 

Correct Answer: CD 

 

 

QUESTION 12

Which two services are provided in a cloud deployment? (Choose two.) 

A. meeting services 

B. messaging services 

C. video devices 

D. Telepresence 3 

E. phone devices 

Correct Answer: AB 
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