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QUESTION 1

You are a member of a Web development team exploring design issues. Which of the following items should you
consider first when designing a new site? 

A. Site map 

B. Navigational elements 

C. Information organization 

D. Page layout and structure 

Correct Answer: C 

 

QUESTION 2

Jared is creating an interactive Web site that is expected to respond to heavy traffic. He needs to request new hardware
in order to build a staging server. What requirement of the staging server should he be aware of when ordering the new
hardware? 

A. The staging server should have the same hardware and software configuration as the production server. 

B. The staging server should have a different operating system from that of the production server for flexibility during
testing. 

C. The staging server should have a slower processor and less RAM than the production server because it is just a test
server. 

D. The staging server should have more RAM and a faster processor than the production server because testing is
more intensive than production use. 

Correct Answer: A 

 

QUESTION 3

During a project meeting, Eric explains the need for a development server to host the company\\'s new Web site during
development. Eric\\'s IT co-workers want to know who will have access to the development server. What should Eric tell
them? 

A. The development server will be accessible to all members of the organization as well as the public. 

B. The development server will be accessible to the development team and to authorized members of the organization. 

C. The development server will be accessible to the public in order to collect public opinion on the development of the
Web site. 

D. The development server will be accessible to all members of the organization in order to obtain their suggestions on
the development of the Web site. 

Correct Answer: B 



 

QUESTION 4

You are creating a Web site that uses a gradient fill for all page backgrounds on a site. To ensure that you can see the
gradient through the image background, you should: 

A. use TIF images with transparent backgrounds. 

B. use JPG images with transparent backgrounds. 

C. use GIF 89a images with transparent backgrounds. 

D. use GIF 89b images with transparent backgrounds. 

Correct Answer: C 

 

QUESTION 5

The primary purpose of a plug-in is to: 

A. take the form of a new user interface to process multimedia files through an encoding application. 

B. extend the functionality of the user\\'s browser by providing seamless integration of multimedia formats. 

C. test the user\\'s browser and upgrade, if needed, to a browser version that supports multimedia formats. 

D. identify the version of the user\\'s operating system to determine which multimedia formats are supported. 

Correct Answer: B 

 

QUESTION 6

Which of the following examples of Web site tone on the home page would be most appropriate for the audience
indicated? 

A. A formal tone for a children\\'s gaming site 

B. A technical tone for online shoppers of furniture 

C. A conversational tone for teens looking for music 

D. A professional tone for tourists looking for a ski resort 

Correct Answer: C 

 

QUESTION 7

A recent trend in Web content is to allow computer systems to exchange information and share functionality with one
another using well-defined protocols and compatible languages.This functionality is referred to as: 



A. Web portals. 

B. Web farming. 

C. Web sharing. 

D. Web services. 

Correct Answer: D 

 

QUESTION 8

Brent is creating a client-side script to preload images used in rollovers on his Web site. In order for the images to be
preloaded into the browser cache, which JavaScript object should Brent instantiate and point to the location of the
needed image? 

A. Img 

B. Image 

C. HREF 

D. RollOver 

Correct Answer: B 

 

QUESTION 9

Which of the following file types does not require a plug-in to be installed in the browser? 

A. ASP 

B. PDF 

C. SVG 

D. SWF 

Correct Answer: A 

 

QUESTION 10

George is developing an intranet site for his company. How can he establish consistency for the structure and layout of
all the pages, but leave decisions about the content of each page to the individual departments? 

A. Use style guides. 

B. Use inline frames. 

C. Create a site map. 



D. Create a site template. 

Correct Answer: D 

 

QUESTION 11

Homer has been asked to create a monthly advertising message and send it by bulk e-mail to all e-mail addresses
collected from customers who have purchased products from the company. What should Homer include in the bulk e-
mail message to ensure customer privacy? 

A. The customer\\'s e-mail address in the body of the message 

B. A section in which recipients can provide feedback about the company 

C. An opt-in option to receive additional similar messages from related companies 

D. An opt-out option for recipients to stop receiving future advertising messages from the company 

Correct Answer: D 

 

QUESTION 12

A local philanthropic organization with a well-developed mission, vision and set of values has never had a Web site. The
organization has hired Manuel to design a site. The president and directors of the organization want the mission, vision
and values included in the site. This information is expressed as several paragraphs of text. What suggestion should
Manuel offer? 

A. Suggest replacing the information with a company slogan. 

B. Rewrite the mission, vision and values as single, short phrases. 

C. Include the mission, vision and values in their entirety on the home page. 

D. Provide a top-level link to a page containing the mission, vision and values information. 

Correct Answer: D 
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