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QUESTION 1

Which console can a Citrix Administrator use to provide customized permissions to a junior administrator for adding
applications? 

A. Citrix Studio 

B. StoreFront 

C. Citrix Director 

D. Citrix Application Delivery Management 

Correct Answer: A 

 

QUESTION 2

Scenario: Users are calling the help desk because they are unable to launch published applications. The users mention
the sessions are opening and immediately closing; however, a Citrix Administrator observes that more than 150
sessions are already being delivered. 

Which tool can the administrator use to review the state of the Citrix infrastructure from a single location? 

A. Citrix Studio 

B. Citrix PowerShell SDK 

C. Citrix Director 

D. StoreFront 

Correct Answer: C 

Reference: https://docs.citrix.com/en-us/citrix-virtual-apps-desktops/downloads/citrix-virtual-apps-anddesktops-1811.pdf
(55) 

 

QUESTION 3

Scenario: A Citrix Administrator is configuring the Citrix Workspace app to allow users to access their applications and
desktops. Management requires that users can log on to the environment from any device without having to remember
the server address. 

What should the administrator do to meet these requirements? 

A. Deploy and configure the Citrix Workspace app using scripts. 

B. Configure a DNS Service Record for the Citrix Workspace app. 

C. Allow users to download the configuration from Citrix.com. 

D. Configure the Citrix Workspace app using a Group Policy Template File. 



Correct Answer: D 

Reference: https://support.citrix.com/article/CTX133982 

 

QUESTION 4

What two options are limitations of a typical Global Server Load Balancing (GSLB) setup? (Choose two.) 

A. An administrator CANNOT define a backup for a backup Vserver in an active standby GSLB setup for a given GSLB
domain 

B. Apply spillover policies on a subset of GSLB services and the user CANNOT have a backup for a subset of GSLB
services. 

C. Restrict the selection of a GSLB service from a subset of GSLB services bound to a GSLB virtual server for the given
domain. 

D. Any given GSLB Vserver can load-balance only one FQDN. 

Correct Answer: BC 

 

QUESTION 5

Scenario: A Citrix Administrator needs to grant permissions to a contractor to manage an inventory application in Citrix
Virtual Apps and Desktops Service managed in Citrix Cloud. The administrator needs to minimize the access granted to
the contractor to only administer the inventory application. 

Which two permissions will the administrator need to grant to the contractor? (Choose two.) 

A. Custom access in Citrix Cloud 

B. Cloud Administrator in the Citrix Virtual Apps and Desktops Service 

C. Help Desk Administrator in Citrix Virtual Apps and Desktops Service 

D. Full Administrator in Citrix Cloud 

E. Delivery Group Administrator in the Citrix Virtual Apps and Desktops Service 

Correct Answer: AE 

Reference: https://docs.citrix.com/en-us/citrix-virtual-apps-desktops-service/manage-deployment/ delegated-
administration.html 

 

QUESTION 6

Scenario: A Citrix Administrator will use PowerShell to configure a new restart schedule for the Windows 2016 Server
OS group named "Win2016-ServerOS" within a Citrix Virtual Desktops infrastructure. 

The administrator needs the machines in the Server OS group to restart at a time when no users will be accessing
them: beginning at 23:00h (11:00 PM) each day, with 30-minute intervals between each machine restart. 



Which PowerShell command should the administrator use? 

A. New-BrokerRebootSchedule -Name XYZ-ServerOS-DailyReboot -DesktopGroupName Win2016ServerOS
-Frequency Daily -StartTime "11:00" -Enabled $true - RebootDuration 30 

B. New-BrokerRebootScheduleV2 -Name XYZ-ServerOS-DailyReboot -DesktopGroupName Win2016ServerOS
-Frequency Daily -StartTime "23:00" -Enabled $true - RebootDuration 30 

C. Set-BrokerRebootScheduleV2 -Name XYZ-ServerOS-DailyReboot -DesktopGroupName Win2016ServerOS
-Frequency Daily -StartTime "11:00" -Enabled $true - RebootDuration 30 

D. Set-BrokerRebootSchedule -Name XYZ-ServerOS-DailyReboot -DesktopGroupName Win2016ServerOS -Frequency
Daily -StartTime "23:00" -Enabled $true - RebootDuration 30 

Correct Answer: B 

 

QUESTION 7

Which Citrix Profile Management feature maintains a backup of the NTUSER.DAT file? 

A. Active Write Back 

B. Profile Caching 

C. Profile Streaming 

D. Profile Protection 

Correct Answer: D 

Reference: https://www.citrix.com/blogs/2016/12/20/citrix-profile-management-5-5-5-6-updates/ 

 

QUESTION 8

When the Local Host Cache (LHC) is enabled, during a Site database outage _____________ will reference
_____________ to broker new sessions. (Choose the correct option to complete the sentence.) 

A. the principal Delivery Controller, its local database 

B. the principal Delivery Controller, its local XML file 

C. all Delivery Controllers; their local database 

D. all Delivery Controllers; their local XML file 

Correct Answer: A 

Reference: https://docs.citrix.com/en-us/xenapp-and-xendesktop/7-15-ltsr/manage-deployment/local-hostcache.html 

 

QUESTION 9



The "Limit Visibility" option should be configured when a Citrix Administrator wants to ____________. 

(Choose the correct option to complete the sentence.) 

A. define what a custom administrator role can view within Citrix Studio 

B. restrict which Windows administrative menus can be accessed within a virtual desktop session 

C. prevent all access to an application which is installed on a Virtual Delivery Agent (VDA) machine 

D. hide a published application on Citrix Workspace app for specified users 

Correct Answer: D 

Reference: https://www.carlstalhood.com/published-applications/ 

 

QUESTION 10

Scenario: A Citrix Administrator needs to ensure that a user request is redirected to the next available data center in
order to ensure the best user experience based upon location. 

Below are the Global Server Load Balancing (GSLB) vserver settings: To which setting should the administrator change
the configured method? 

A. StaticProximity 

B. RoundRobin 

C. LeastConnection 

D. LeastBandwidth 

Correct Answer: C 

 



QUESTION 11

What happens to the differencing disk of a Random/Non-Persistent desktop machine following a restart in a Citrix Virtual
Apps and Desktops Site running on Citrix Hypervisor? 

A. It will be updated from the base image. 

B. It will be synchronized with the attached Personal vDisk. 

C. It will be disconnected and recreated. 

D. It will be merged with the base image. 

Correct Answer: A 

 

QUESTION 12

A user calls the help desk to report that when launching any application from within their published desktop session, it
takes a long time and the overall performance is poor. 

Which Citrix Director report can a Citrix Administrator use to initiate the investigation of the issue? 

A. Machine Utilization in Machine Details 

B. Launch Failures in Trends 

C. Load Evaluator in Trends 

D. Session Data in Filters 

Correct Answer: C 

Reference: https://www.citrix.com/blogs/2014/09/22/citrix-director-trends-explained/ 
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