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QUESTION 1
A user sent an email requesting that a technician check if a computer is on and connected to the Internet so the user
can login from home. Which of the following commands in the command prompt would a technician use to verify if the
computer is on and connected without having to go to the computer?
A. NSLOOKUP
B. NETSTAT
C. PING
D. IPCONFIG
Correct Answer: C

QUESTION 2
When using a PC on a Windows Domain, which of the following is the MOST critical service when connecting to multiple
file, print, and email servers?
A. Internet Connection Sharing Service
B. Windows Firewall Service
C. Computer Browser Service
D. DNS Service
Correct Answer: D

QUESTION 3
A user realizes they left their mobile phone in a taxi minutes after the car departs. Which of the following should be done
to BEST ensure none of the private data on the phone is accessed?
A. Passcode Lock
B. GPS Tracking
C. Remote Backup
D. Remote Wipe
Correct Answer: D

QUESTION 4
A client has a Windows XP PC that has several unused programs that run on startup. Which of the following utilities can

a technician use to disable these programs from running at startup?
A. Default programs
B. Device Manager
C. Performance information and tools
D. MSCONFIG
Correct Answer: D

QUESTION 5
A user reports that the desktop PC shuts down 10 minutes after turning it on in the morning. When the technician moves
the PC, it sounds like there are loose parts sliding around in the case. Which of the following is the MOST likely
explanation for the PC shutting down?
A. The CMOS battery is bad.
B. A memory module has become unseated.
C. The heat sink retaining clip has broken loose.
D. The hard drive cable has become unseated.
Correct Answer: C

QUESTION 6
A user has reported their computer boots into Windows install each time they power up their computer. Which of the
following is the MOST likely cause of this problem?
A. An install disk was left in the multimedia drive.
B. The system is booting from the utility partition.
C. The system is booting PXE from the server.
D. The boot sector needs to be repaired.
Correct Answer: A

QUESTION 7
A technician has found bad sectors on a hard drive. Which of the following command line tools could MOST likely remap
bad sectors to fix this hard drive issue?
A. FIXMBR
B. CHKDSK

C. DISKPART
D. FDISK
Correct Answer: B

QUESTION 8
Which of the following drive destruction methods is considered the MOST secure when dealing with highly sensitive
data?
A. Degaussing
B. Wiping
C. Magnetizing
D. Shredding
Correct Answer: D

QUESTION 9
Ann, a home user, brings a PC in for repair and reports that performance has become extremely slow when working on
documents and viewing pictures. Which of the following suggestions should a technician make?
A. Upgrade to a solid state drive
B. Increase the clock speed on the CPU
C. Run the file system check tool
D. Upgrade to a high performance video card
Correct Answer: A

QUESTION 10
Social engineering makes use primarily of which of the following techniques, to bypass common corporate security
barriers?
A. Grayware installation
B. Worm transmission
C. Human interaction
D. Malware installation
Correct Answer: C

QUESTION 11
Joe, a user, brings a PC in for repair, reporting that his Windows PC is no longer booting and returning an error that
says the OS was not found. Which of the following should the technician do FIRST?
A. Enable hard drives over 4TB to be recognized by the BIOS
B. Change the boot order in BIOS to hard drive first
C. Remove all optical media from the drives
D. Change the default OS in the boot.ini file
Correct Answer: B

QUESTION 12
The shared folder named C$ is an example of which of the following?
A. Local share
B. Permission propagation
C. Inheritance
D. Administrative share
Correct Answer: D
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