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QUESTION 1

A user cannot log into Cisco Jabber. The engineer troubleshooting this issue has verified that the configurations are
correct on the IMandP server. Which two settings must be checked under the end user on Cisco Unified
Communications Manager to resolve this issue? (Choose two.) 

A. Ensure that a UC Service Profile includes a valid IM and Presence profile. 

B. The correct extension is selected under the primary extension. 

C. The correct CSS is selected under the subscribe calling search space. 

D. The user is enabled for Cisco Unified CM IM and Presence. 

E. The user has "Application Client Users" role permission. 

Correct Answer: AB 

 

QUESTION 2

Cisco Unified Communications Manager IM and Presence Service provides which three features? (Choose three.) 

A. integrated management 

B. Cisco Instant Sharing 

C. BLF presence 

D. instant messaging 

E. Microsoft Outlook calendar integration 

Correct Answer: ADE 

 

QUESTION 3

Which three are valid system connectivity statuses for systems that are automatically added to Cisco TelePresence
Management Suite? (Choose three.) 

A. Inaccessible 

B. Failed 

C. Connected 

D. Reachable on Public Internet 

E. Behind Firewall 

F. Online 



G. Remote Site 

Correct Answer: ADE 

 

QUESTION 4

A user is attempting to access VoiceView Express on a Cisco Unity Express that is connected to a remote Cisco Unified
Communications Manager system and receives a HTTP Error [404]!. Where should the administrator navigate to
resolve this issue? 

A. JTAPI Subsystem on the Cisco Unified Communications Manager 

B. URL service on the Cisco Unity Express 

C. IP Phone Services on the Cisco Unified Communications Manager 

D. Authentication service on the Cisco Unity Express 

Correct Answer: B 

 

QUESTION 5

Which three steps are necessary to configure Cisco VCS and TMS to support provisioning functionalities? (Choose
three.) 

A. Activate LDAP synchronization on the VCS server to authenticate the end users. 

B. Activate provisioning by installing the Device Provisioning option key on the VCS. 

C. Create groups, users, and assign configuration templates and schemas to the groups on the Cisco TMS. 

D. Install FindME licenses on the Cisco TMS. 

E. Configure phone book sources. 

F. Configure a neighbor zone on VCS pointing to the TSMPE. 

G. Configure the authentication policy on VCS for zones and subzones to "Do not Check Credentials". 

Correct Answer: ABD 

 

QUESTION 6

How are partitions and calling search spaces in Cisco Unity Connection different from partitions and calling search
spaces in Cisco Unified Communications Manager? 

A. In Cisco Unity Connection, search spaces do not include partitions. 

B. In Cisco Unity Connection, partitions include calling search spaces. 

C. In Cisco Unity Connection, partitions and calling search spaces are not used. 



D. In Cisco Unity Connection, partitions and calling search spaces function just as they do in Cisco Unified
Communications Manager. 

E. In Cisco Unity Connection, only partitions are used. 

Correct Answer: D 

 

QUESTION 7

Which tool is used to help determine the scale and performance of a Cisco Unified Presence multicluster deployment? 

A. Presence User Profile 

B. Presence Capacity Planning Tool 

C. Cisco Unified Real Time Monitoring Tool 

D. Cisco Unified Presence Serviceability 

E. Cisco Unified Serviceability 

Correct Answer: A 

 

QUESTION 8

Which two routing rules are available in Cisco Unity Connection call routing? (Choose two.) 

A. direct routing rules 

B. indirect routing rules 

C. bidirectional routing rules 

D. forwarded routing rules 

E. backward routing rules 

F. inbound routing rules 

G. outbound routing rules 

Correct Answer: AD 

 

QUESTION 9

What is the maximum number of custom auto-attendant applications that you can set up in Cisco Unity Express? 

B. 2 

C. 3 



D. 4 

E. 5 

F. 6 

Correct Answer: D 

 

QUESTION 10

In Cisco Unified Communications Manager, which two UC Service Types under UC Service Configuration are valid?
(Choose two.) 

A. Phone Control 

B. MailStore 

C. AXL 

D. Mailbox 

E. CTI 

Correct Answer: BE 

 

QUESTION 11

Which protocol enables VCS-C system to be discovered by Cisco TMS? 

A. HTTP 

B. CDP 

C. SOAP 

D. SNMP 

E. XMPP 

Correct Answer: D 

 

QUESTION 12

The Cisco TMS administrator is trying to add participants while booking a new conference. Which three options are
presented? (Choose three.) 

A. endpoints 

B. users 

C. Cisco MCUs 



D. multiway address 

E. directory numbers synched from Cisco Unified Communications Manager 

F. SIP URIs synched from Cisco Unified Communications Manager 

G. video AutoAttendant numbers 

Correct Answer: ABC 
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