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QUESTION 1

You are adding ten new IP telephones in a small company administered with a G430 Media Gateway and a S8300D
ICC main server. The G430 has the S8300D inserted in the slot V1, and MM71 in the slot V2, and an MM712 in the slot
V3. Which hardware module will act as Gatekeeper for the telephones? 

A. MM710 

B. MM712 

C. MGP on the media gateway 

D. S8300D server using Processor Ethernet (PE) 

Correct Answer: D 

 

QUESTION 2

In Communication Manager, in which way are alarms classified? 

A. By the number of times the alarms are recorded 

B. As a function of their effect on the system\\'s operation 

C. Whether the alarms are on-board or off-board 

D. By the number of errors that appear 

Correct Answer: B 

Reference:http://downloads.avaya.com/css/P8/documents/100059436(p. 38, alarm levels) 

 

QUESTION 3

When creatingon administrator account, what is the setting In the user profile that allows full access for all commands? 

A. r-

B. rm 

C. wm 

D. rx 

Correct Answer: A 

 

QUESTION 4

Which Communication Manager command creates the most helpful report to diagnose problems with users who, when



attempting to place outgoing calls, get reorder tone? 

A. List trace station 

B. List measurement occupancy 

C. List performance hunt-group 

D. List measurements call-rate 

Correct Answer: B 

 

QUESTION 5

A remote user Avaya softphone to work from home reports that the client desktop application will not register. After
verifying that the user has configured the softphone application to "point"to the current IP address of a Communication
Manager Gatekeeper using an administered extension, you ask if the user supplied a password when logging on. The
user confirms that the password was used on each log-on attempt. 

You look up the user\\'s information and note that the type field is 4620 (IP telephone) and the security code field is. 

With reference to the scenario described in the exhibit, which action should you take to ensure that the user can use the
IP SoftPhone? 

A. Change the IP SoftPhone field to y. 

B. Change the Converge Path 1 value to match the value in converge path 2. 

C. Change the message Lamp Ext value to match the extension number. 

D. Change the name in the name field to match the name as administered in the LDAP directory. 

Correct Answer: A 

 



QUESTION 6

You execute the List history command to display the system transaction log. 

Which two types of Information do you expect to find in the transaction log or history report? (Choose two) 

A. valid user logins and logoffs to or from the system 

B. valid and invalid logins and logoffs to or from the system 

C. recent, successful administration and maintenance commands to the system 

D. recent successful and unsuccessful administration and maintenance commands to the system 

Correct Answer: AC 

 

QUESTION 7

Changes performed to Communication Manager are written to volatile RAM. 

Which Communication Manager SAT command must be used to copy these changes to the hard disk, so that In case of
a loss of power, the changes will be available? 

A. Save translation 

B. Copy running-configuration startup-configuration 

C. Copy translation all 

D. Save translation startup-configuration 

Correct Answer: A 

 

QUESTION 8

AAR is used to route which type of traffic? 

A. Internal/Private Network 

B. External/Public Network 

C. Public Switched Telephone Network 

D. Internal and External Networks 

Correct Answer: A 

Reference:https://downloads.avaya.com/css/P8/documents/100014097(p. 42) 

 

QUESTION 9



Which ASA main menu option displays the capacity of the Communication Manager? 

A. Advanced 

B. Tasks 

C. General 

D. Fault and Performance 

Correct Answer: C 

 

QUESTION 10

With respect to a Communication Manager Dial Plan, which command shows Multiple Locations enabled? 

A. Display Dial Plan Analysis 

B. Display System-Parameters Customer Options 

C. Display Dial Plan Parameters 

D. Display Customer Options 

Correct Answer: C 

Reference:http://www.scribd.com/doc/54683683/23/Multi-location-dial-plans(page 25) 

 

QUESTION 11

A remote user who uses Avaya Softphone to work from home reports that the client (Desktop) application will not
register. After verifying that the user has configured the softphone application to "point" to the correct IP address of a
communication manager gatekeeper using administered extension, you ask if the user supplied a password when
logging on. The user confirms that the password was used on each log-on attempt. 

You look up the user\\'s information and note that the type field is 4620 (IP telephone) and the Security Code field is
*#*. 

With referent e to the scenario described in the exhibit, which form will help you diagnose the situation? 

A. feature access 

B. station 

C. coverage path 

D. remote access security 

E. class of service 

Correct Answer: B 

 



QUESTION 12

Which type of traffic does a DID trunk support? 

A. Incoming and outgoing calls between the telephone system and the local central office 

B. Customer-provided equipment to the telephone system 

C. Incoming calls routed directly to internal extensions 

D. Outgoing calls between telephone system and the local central office 

Correct Answer: C 
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