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QUESTION 1

You perform a SAM engagement. 

You need to implement an on-premises management solution for your hardware and software component. The solution
must meet the following requirements: 

Perform basic inventory discovery. 

Track application versions over time. 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 



 

 

QUESTION 2

You are conducting a SAM assessment for your customer. The customer does not have a process for software
inventory collection and reconciliation. You need to collect information about software that is deployed to computers in
the 

organization. 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point 

Hot Area: 

Correct Answer: 



 

 

QUESTION 3

You are in the first phase of a SAM engagement for an organization. The documentation that lists the Microsoft SQL
Server assets is outdated and incomplete. The organization does not have a database administrator. 

You need to complete an inventory of the organization\\'s SQL Server instances. 

Which two tools can you use? Each correct answer presents a complete solution. 

A. Microsoft SQL Server Management Studio (SSMS) 

B. Microsoft Intune 

C. System Center Configuration Manager (ConfigMgr) 

D. Microsoft Assessment and Planning Toolkit (MAP) 

E. Microsoft Enterprise Mobility +Security (EMS) Suite 

Correct Answer: CD 

References: https://www.sqlshack.com/how-to-use-microsoft-assessment-and-planning-map-toolkit-for-sql-server/ 

 

QUESTION 4

This question requires that you evaluate the underlined text to determine if it is correct. 

You are performing a SAM baseline review for a customer. 

You need to review the data collected for cloud and on-premises hardware and software. 

The Established Deployment Position (EDP) report provides detailed information on the licenses the customer has
purchased and how they are allocated in the environment. 



Review the underlines text. If it makes the statement correct, select "No change is needed.". If the statement is
incorrect, select the answer choice that makes the statement correct. 

A. No change is needed 

B. Effective License Position (ELP) report 

C. Microsoft Assessment and Planning Toolkit (MAP) software usage reports 

D. Licensing Optimization Recommendations report 

Correct Answer: B 

 

QUESTION 5

An organization is currently assessed at the Microsoft SAM Optimization Model (SOM) Basic maturity level for the
License Entitlement Records key competency. The organization must progress to the Rationalized maturity level. 

You need to ensure the organization reconciles its records. 

Which value should you specify for each option? To answer, select the appropriate values in the answer area. 

NOTE: Each correct selection is worth one point 

Hot Area: 

Correct Answer: 



 

 

QUESTION 6

You are performing a SAM assessment for an organization that manufactures automobile parts. The organization has
the following locations: 

The majority of the organization\\'s users and computers are located at the Los Angeles location. 

The IT department and SAM teams work at the corporate headquarters in Rome. 

A primary datacenter in Sydney hosts server applications, including asset inventory tools and data. 

The product distribution center is located in Tel Aviv. 

You must visit one of the locations to collect all of the important data for the assessment. 

You need to determine the best location to visit to most effectively collect information to perform the SAM assessment. 

Which location should you visit? 

A. Tel Aviv 

B. Los Angeles 

C. Sydney 

D. Rome 



Correct Answer: C 

A primary datacenter in Sydney hosts server applications, including asset inventory tools and data. 

 

QUESTION 7

You have a report that contains hardware inventory data for a customer. 

The customer purchases upgrade licenses for Microsoft Office installations. All computers run the most up-to-date
version of Office. 

You need to ensure that all upgrade licenses are in compliance. 

What should you do? 

A. Review all Certificates of Authenticity (COAs). 

B. Generate a Microsoft License Advisor (MLA) report. 

C. Assign each upgrade license to a valid base license. 

D. Compare the inventory to the upgrade licenses. 

Correct Answer: C 

 

QUESTION 8

You plan to design a SAM program for an organization that has 750 devices located across five offices. 

The organization plans to upgrade all devices to Windows 10 and Microsoft Office 2016. The organization\\'s IT
department cannot calculate the software upgrade costs due to the lack of software inventory and current license
position data. 

You need to complete the required actions so that you can begin the planning process. 

Which three actions should you perform? Each correct answer presents part of the solution. 

NOTE: Each correct selection is wort one point. 

A. Create SAM program proposal. 

B. Identify an asset inventory tool. 

C. Obtain executive approval and funding. 

D. Assess your organization\\'s SAM program needs. 

E. Select a systems management tool you can recommend for automating software deployment and removal. 

F. Develop and document comprehensive SAM policies for presentation to executive stakeholders. 

Correct Answer: BCD 



Phase 1: Planning 

The planning phase involves gathering information on your infrastructure background, identifying plans and goals for the
engagement, setting up appointments, and arranging access to begin data collection and analysis. 

Incorrect Answers: 

E: This is for a later stage 

F: This would be in Phase 4, Final recommendations 

References: Proposed revision to ISO/IEC 19770 1:2006 SAM Processes, 30 November 2010, page 18
http://www.isaca.org/Knowledge-Center/Research/Documents/Tiered-SAM-Review_res_Eng_1110.pdf 

 

QUESTION 9

An organization plans to implement a SAM program. 

The program must meet the minimum requirements of the ISO 19770-1 specification and minimize administrative
overhead. 

You need to define the collection schedule for hardware and software inventory. 

Which schedule interval should you implement for each inventory type? To answer, drag the appropriate intervals to the
correct inventory types. Each interval may be used once, more than once, or not at all. You may need to drag the split
bar 

between panes or scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 



 

 

QUESTION 10

An organization deploys System Center Configuration Manager (ConfigMgr). The organization is performing an
inventory of physical servers that run Linux. 

Inventory reports must include details on hardware and software. The ConfigMgr instance collects software information
for all servers but does not collect hardware information. 

You need to ensure that ConfigMgr collects hardware information. 

From the Administration tab of the ConfigMgr console, what should you configure? To answer, select the appropriate
option in the answer area. 

Hot Area: 

Correct Answer: 



 

 

QUESTION 11

You design a SAM program for a customer. 

You implement an asset management system. 

You need to design a process to identify all owned software licenses. 

What should you integrate into the asset management system? 

A. a change management system 

B. an auto-discovery tool 

C. a human resources system 

D. a procurement system 

Correct Answer: D 

 

QUESTION 12

You implement a SAM program for an organization. 

You need to ensure that all policies meet the management and maintenance category of the ISO 19770-1 specification. 

Which actions should the policies include? 

A. Ensure that the inventory data contains hardware details. 

B. Schedule a refresh cycle of the collected inventory data. 



C. Protect the inventory data from unauthorized access, change, or corruption. 

D. Ensure that the inventory data conforms to SAM verification processes. 

Correct Answer: C 

Policies and procedures are developed, approved and issued which include the management and maintenance of
inventories and physical/electronic stores including access controls which: protect them from unauthorized access,
change or corruption provide a means for disaster recovery 

References: http://www.isaca.org/Knowledge-Center/Research/Documents/Tiered-SAM-Review_res_Eng_1110.pdf ,
page 26 
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