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QUESTION 1

Which two options represent the critical concerns of a desktop application manager regarding Cisco Collaboration
Architecture? (Choose two.) 

A. Implementing instant messaging can become a security threat. How secure is your Collaboration application? 

B. I\\'m concerned about integration into our existing application infrastructure 

C. Can your Collaboration application self-diagnose problems\\'? 

D. I\\'m concerned about the reporting capabilities of your desktop collaboration application 

E. Collaboration sounds sophisticated, but how does this support our sales force? 

Correct Answer: AB 

 

QUESTION 2

Which two of the following are concerns that an operations manager may have in making a decision on Cisco
Collaboration? (Choose two.) 

A. Fast adoption of organizational changes 

B. Changing customer demands 

C. Reliability of the company infrastructure 

D. Go-to-market time of new products or services 

E. How to engage with external suppliers quickly 

Correct Answer: AC 

 

QUESTION 3

Once you define the customer\\'s value chain, you will be able to identify departments managing core processes where
the Cisco Collaboration Architecture will bring highest business value. 

Which two of the following departments typically manage core processes? (Choose two.) 

A. Procurement 

B. Sales and Marketing 

C. Logistics and Operations 

D. HR Management 

E. Research and Development 



Correct Answer: BC 

 

QUESTION 4

Which company stakeholder may ask questions relating to improving resource efficiency while maintaining regulatory
compliance during evaluation of a new architecture or strategy? 

A. Chief Financial Officer 

B. Chief Information Officer 

C. Chief Executive Officer 

D. Vice President 

Correct Answer: B 

 

QUESTION 5

Which two services are often led by Cisco? (Choose two) 

A. Software-based services 

B. Software upgrade services 

C. Maintenance services 

D. Hardware replacement services 

E. Cloud services 

Correct Answer: AE 

 

QUESTION 6

Which two options are examples of partner services that involve addressing the culture of an organization so that
collaboration applications are adopted more readily? (Choose two.) 

A. Development of collaboration maps 

B. Analysis of communication process workshops 

C. End-user education and training 

D. Application-readiness assessment 

E. Internal marketing 

Correct Answer: CE 

 



QUESTION 7

Which three statements are reasons why customers consider Cisco as their collaboration solutions partner? (Choose
three.) 

A. The Cisco collaboration portfolio is built on open standards and stands for collaboration interoperability. 

B. The Cisco collaboration portfolio is exclusive to software rather than hardware solutions. 

C. The Cisco collaboration portfolio is creatively designed with a single solution model that fits all customer choices. 

D. Cisco has the most comprehensive collaboration portfolio and flexible delivery model offerings in the market. 

E. Cisco is the market leader with the best-in-class telephony, conferencing, and video solutions. 

F. The Cisco comprehensive and flexible collaboration portfolio is lowest-priced option when compared to competitors 

Correct Answer: ADE 

 

QUESTION 8

Which of the following deployment scenarios will be most suitable for a customer that requires full telephony feature
transparency, requires high availability and has two sites with 3000 IP phones connected via a low-delay connection? 

A. Intermedia engine solution 

B. Multisite WAN with centralized call processing 

C. Multisite WAN with distributed call processing 

D. Clustering over the IP WAN 

Correct Answer: D 

 

QUESTION 9

Which three options are important selling points for Cisco against Microsoft? (Choose three.) 

A. Cisco provides unparalleled value to the managed service provider. 

B. Cisco routers represent a competitive edge in remote offices. 

C. Cisco has the maturity both in technology development and empirical deployment to scale to the requirements of
large enterprises. 

D. Cisco is well respected and is the only serious choice in collaboration. 

E. Cisco better enables for mobility and deskless workers. 

F. Cisco Unified Presence can be integrated with Microsoft Office Communicator and Microsoft Lync. 

Correct Answer: CEF 



 

QUESTION 10

Which statement about Cisco WebEx Meeting Center is true? 

A. It is fully scalable, is delivered entirely over the public internet, and is optimized for security, performance, and
reliability. 

B. It is powered by Jabber XMPP and can be used for one-on-one or group chat and File transfers. 

C. It is an award-winning flagship product that simulates a traditional live meeting in an online environment. 

D. It displays life-size, remarkably clear video images, which provide a "face-to-face" meeting with remote customers,
suppliers, and partners. 

Correct Answer: C 

 

QUESTION 11

In which layer of the Cisco Collaboration Architecture do you find session and content management? 

A. Collaboration applications layer 

B. Endpoint device layer 

C. Infrastructure layer 

D. Collaboration services layer 

Correct Answer: D 

 

QUESTION 12

Which three statements about the Cisco Voice Messaging portfolio are true? (Choose three.) 

A. Cisco Unity Express could be installed on a Cisco MCS server. 

B. Cisco Unity Express offers integrated autoattendant capabilities. 

C. Cisco Unity Express supports redundancy. 

D. Cisco Unity Express supports up to 500 mailboxes. 

E. Cisco Unity Connection supports up to 20,000 mailboxes per server. 

F. Cisco Unity Connection messaging access is only supported via IP phones and email clients. 

G. Cisco Unity Connection could be installed on a router. 

H. Cisco Unity is offered as an appliance running on Linux. 

Correct Answer: BCE 
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