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QUESTION 1

Which critical Avaya Aura@ Communication Manager (CM) information can be obtained from the ECS log located in the
/var/log/ecs directory? (Choose two.) 

A. Licensing status 

B. Denial events 

C. Alarms and errors 

D. A log of system restarts 

E. Capacity and certificate status 

Correct Answer: CD 

 

QUESTION 2

Which two statements regarding the core architecture in the Avaya Aura@ 7 solution are true? (Choose two.) 

A. SIP trunks can only be configured on Avaya Aura@ Session Manager (SM). 

B. SIP user Agents register with Avaya Aura@ Session Manager (SM). 

C. SIP User Agents can register to Avaya Aura@ Communication Manager (CM) or Avaya Aura@ Session Manager
(SM). 

D. Avaya Aura@ Media Server (AAMS) cannot connect to Avaya Aura@ Communication Manager (CM) without routing
via Avaya Aura@ Session Manager (SM). 

E. Avaya Aura@ Media Server (AAMS) connects directly to Avaya Aura@ Communication Manager (CM) using SIP. 

Correct Answer: BE 

 

QUESTION 3

Which three statements are true regarding Avaya Aura@ 7.x? (choose three.) 

A. Avaya Aura@ Communication Manager (CM) performs Collaboration Services. 

B. The database in Avaya Aura@ Media Server (AAMS) is periodically synchronized with System Manager (SMGR) 

C. Avaya Aura@ Session Manager (SM) performs SIP Session Management and Bandwidth Management. 

D. System Manager (SMRG) frequently sends heartbeats to SIP Entities. 

E. Presence Services in Avaya Aura@ 7 is hosted as an Avaya Breeze?snap-in. 

Correct Answer: CDE 



 

QUESTION 4

After completing Discipline 2 ?Describe the Problem of the 8D Troubleshooting Methodology, what is the next discipline
to be completed? 

A. Discipline 3 ?Prevent Recurrences 

B. Discipline 3 ?Develop Interim Containment Actions 

C. Discipline 3 ?Implement Corrective Actions 

D. Discipline 3 ?Implement a Work-around 

Correct Answer: B 

 

QUESTION 5

How can you view the entire contents of the current Avaya Aura@ Communication Manager (CM) call processing log
file? 

A. by using the CM SAT to enter the list callp log all commands 

B. by using the Linux cd to /var/log/Avaya and cat ecs.log commands 

C. by using the Linux cd to /var/log/esc and ls -l commands to find current ; cat  

D. by using the CM SAT to enter the display callproc log all command 

E. by using the Linux cd to /var/log/Avaya and cat callproc.log commands 

Correct Answer: C 

 

QUESTION 6

When viewing Avaya Aura@ Communication Manager (CM) trusted certificates, you notice that the installed certificates
are marked with either A, C, W, or R. 

What do these letters stand for? 

A. Accepted, Confirmed, Whitelisted and Rejected 

B. Accumulated, Compressed, Write and Read 

C. Authentication, Authorization and Accounting Services, Communication Manager, WEB Server and Remote
Logging. 

D. Authentication, Access and Accounting Services, Communication Manager, Web Server and Remote logging. 

Correct Answer: C 

 



QUESTION 7

Which two statements describe steps for searching for an Avaya Aura@ System Manager (SMGR) log containing the
phrase \\'down\\'? (Choose two.) 

A. Export the entire log file to your local PC, and then locally search with an application. 

B. Navigate to Home / Services / Events / Logs / Log Viewer, then click on Filter, then Enable, and type \\'down\\' into
the Message box, then click on Apply. 

C. Navigate to Home / Services / Events / Logs / Log Harvester, then click on Harvest logs, then type \\'down\\' into the
text contains box, then click on Apply. 

D. Navigate to Home / Services / Events / Logs / Log Settings, then click on \\'text search\\' and then type \\'down\\' into
the text search box, then click on Apply. 

Correct Answer: BC 

 

QUESTION 8

From which website can you obtain resources such as Product Change Notifications (PCNs), Documentation,
Knowledge-based articles and make Parts/Service requests? 

A. pids.avaya.com 

B. avaya-learnintj.com 

C. avaya.com 

D. support.avaya. 

Correct Answer: D 

 

QUESTION 9

When a 96xx telephone with SIP firmware boots up, it goes through a number of steps. These steps include: 

1. 

Phone Registration. 

2. 

Download PPM. 

3. 

Obtain IP Address and Utility Server address DHCP Server. 

4. 

Check if firmware upgrade is required and download 46xxsettings.txt file. 



5. 

Send Subscribe (avaya-cm-feature-status) to Avaya Aura@ Communication Manager (CM) via Avaya Aura@ Session
Manager (SM). 

What is the correct sequence of these steps? 

A. 3, 1, 5, 1, 2 

B. 3, 5, 1, 2, 4 

C. 3, 4, 2, 1, 5 

D. 3, 4, 1, 5, 2 

E. 4, 3, 1, 2, 5 

Correct Answer: D 

 

QUESTION 10

How can you obtain a list of Avaya Aura@ Communication Manager (CM) alarms that have been raised today, including
previous alarms that are no longer active using CM SAT? 

A. Run the display alarm previous command and submit the form. 

B. Run the display alarm command, then change the previous? Filed from N to Y and submit the form. 

C. Run the display alarms command then changed the resolve? Filed from N TO Y and submit the form. 

D. Run the display alarms command, then change the Historical?\\' filed from N To Y and submit the form. 

Correct Answer: C 

 

QUESTION 11

How can you obtain a list of Avaya Aura@ Communication Manager (CM) alarms that have been raised today, including
previous alarms that are no longer active using CM SAT? 

A. Execute the display alarms previous command and hit F3. 

B. Execute the display alarms command, then change the \\'Previous ?\\' field from N to Y and hit F3. 

C. Execute the display alarms command, then change the \\'Resolved ?\\' field from N to Y and then hit F3. 

D. Execute the display alarms command, then change the \\'Historical ?\\' field from N to Y and hit F3. 

Correct Answer: C 

 

QUESTION 12



How can you show that a session is actually reaching the Avaya Aura@ Media Server (AAMS)? 

A. In AAMS Element Manager, Select System Status > Element Status > More Actions > display active sessions. 

B. From SSH, go to the AAMS and issue the list active sessions current. command. 

C. In AAMS Element Manager select Monitoring > Active Sessions. 

D. From Avaya Aura@ System Manager (SMGR) home page, click on the Media Server, and click on the link: list active
sessions. 

Correct Answer: C 
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