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QUESTION 1

A support engineer logs into the System Manager (SMGR) application on an ACP 4.0 system with the intention of
checking Orchestrator warning messages for the Nimble Storage system. The engineer is unable to see the
Orchestrator link in SMGR. 

What is causing this problem? 

A. The engineer\\'s SMGR account has insufficient access privileges to launch Orchestrator. 

B. The Orchestrator link is labeled as Nagios in ACP 4.0. 

C. The Orchestrator link was removed from SMGR as part of the upgrade of the system to ACP 4.0. 

D. The engineer should connect to Orchestrator directly and not via SMGR. 

Correct Answer: C 

 

QUESTION 2

A support engineer is upgrading a PodFX 3.1 system to ACP 4200 4.0, and is upgrading the Extreme Network VSP
switches to release 7.1. 

Which two applications available on the on the MSC would the engineer typically use for the upgrade process? (Choose
two.) 

A. Avaya Orchestrator 

B. PuTTY 

C. WinSCP 

D. Enterprise Device Manager 

Correct Answer: AD 

 

QUESTION 3

A support engineer is upgrading a PodFX 3.1 system to ACP 4200 4.0. The engineer is upgrading the ESXi hosts to
VMware ESXi 6.5. 

Which two statements about this upgrade process are true? (Choose two.) 

A. ESXi hosts are upgraded all at the same time. 

B. ESXi hosts are upgraded one after another. 

C. One baseline group must be created using vSphere Update Manager to be used for all ESXi hosts. 

D. Separate baseline groups must be created using vSphere Update Manager for each individual ESXi host. 



Correct Answer: AC 

 

QUESTION 4

A customer requires additional Avaya Aura?applications to be added to the ACP 4200. This has been reviewed and
approved by Avaya\\'s ACP Product Management team. It has been determined that a new computer server is required
to meet the expanded resource requirement. 

Which three parts of the Lifecycle Workbook need to be updated to provide for the new requirements? (Choose three.) 

A. Contact Info 

B. ACP 4200 Solution RMU Elevation 

C. Serial Numbers 

D. Network Data 

E. QA Checklist 

Correct Answer: ABC 

 

QUESTION 5

To view a graphical representation of the ACP 4200 and its individual components, where would a support engineer
navigate? 

A. System Manager > Inventory 

B. Pod Visualization Manager > Home Dashboard 

C. Servertech PDU Web Interface > Equipment View 

D. Avaya Orchestrator > Rack Dashboard 

Correct Answer: B 

 

QUESTION 6

A support engineer is upgrading a PodFX 3.1 system to ACP 4200 4.0. The system has two pairs of ServerTech PDUs. 

Which statement about the PDU firmware file describes the upgrade process that the engineer needs to follow? 

A. It will need to be uploaded to all 4 PDUs. 

B. It will need to be uploaded to each PDU Management Web Interface. 

C. It will need to be uploaded to one PDU. This PDU will then distribute the file to the remaining 3 PDUs. 

D. It will need to be uploaded to Orchestrator. Orchestrator will then distribute the file to the 4 PDUs. 



Correct Answer: C 

 

QUESTION 7

A customer called saying vMotion is not working as expected. 

To determine the issue, what is the first thing you would try? 

A. Check all physical wiring. 

B. From one of the Hosts, try to ping the vMotion VMKernel of the "Destination" Host. 

C. Place both hosts in maintenance mode, then restart once completed. 

D. Shut down and restart both hosts. 

Correct Answer: D 

 

QUESTION 8

A support engineer has completed the upgrade of a PodFX 3.1 system to ACP 4200 4.0. 

What should the engineer do with Virtual Machine snapshots that were created during the upgrade process? 

A. The VM snapshots should be backed up to external storage and deleted immediately. 

B. The VM snapshots should be deleted immediately. 

C. The VM snapshots should be deleted within 72 hours of the verified, successful completion of the upgrade process. 

D. The VM snapshots should be left as they are as a backup of the upgrade process. 

Correct Answer: C 

 

QUESTION 9

A junior support engineer has been told by the support manager that summary status information for the ACP 4200 can
be found in the Dashlets. 

Where would the engineer go to view this information? 

A. Login to Avaya Orchestrator\\'s ACP Configuration Wizard link. 

B. Login to Avaya Orchestrator\\'s Homepage. 

C. Login to the Management Server Console\\'s Desktop. 

D. Login to the Management Server Console\\'s ACP Configuration Wizard link. 

Correct Answer: B 



Reference: https://downloads.avaya.com/css/P8/documents/101054950 (13) 

 

QUESTION 10

A support engineer is tasked to power down a VSP switch using the management tools available for the ACP 4200. 

Which statement is true about how the engineer would accomplish this task? 

A. Login to Enterprise Device Manager and use the chassis power down option. 

B. Login to Servertech PDU Web Interface and use the outlet control option. 

C. This can only be done if the engineer is on-site to switch off the VSP\\'s power switch. 

D. This can only be done if the engineer is on-site to remove the VSP\\'s power cable. 

Correct Answer: A 

 

QUESTION 11

A support engineer is planning to migrate to Avaya Orchestrator from POS Applications. 

What are three tasks required as part of setting up Orchestrator? (Choose three.) 

A. Add to Storage Array. 

B. Add to System Manager. 

C. Change the Web interface\\'s orchestratoradmin password. 

D. Change the CLI\\'s root and aoadmin password. 

E. Activate the License. 

Correct Answer: BCE 

 

QUESTION 12

Which two statements describe Product Support Notices (PSNs) from Avaya? (Choose two.) 

A. PSNs provide information about issues that have been reported. 

B. PSNs are typically issued along with the Release Notes of a product. 

C. PSNs may contain potential fixes or workarounds. 

D. PSNs are only available on the psn.avaya.com web site. 

Correct Answer: AC 

Reference: https://downloads.avaya.com/css/P8/documents/101048606 
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