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QUESTION 1

A user moves a file into a folder named "my stuff\\' and sees this message: 

\\'You can put items into "my stuff," but you won\\'t be able to see them. Do you want to continue? Other 

users with sufficient permissions will be able to use the items." Which of the following states has the user\\'s folder
permissions for "my stuff" been set to? 

A. Read only 

B. Write only 

C. Read and Write 

D. Execute only 

Correct Answer: B 

 

QUESTION 2

Jim purchased an app from the Mac App Store with his iMac at home and would now like to use it while traveling with
his MacBook Pro. How can he easily accomplish this goal? 

A. Use Back to My Mac screen sharing to use the app on the iMac. 

B. Open iTunes, click on "Purchased on the Mac App Store" in the Store, then install the app. 

C. Sign in to his account in the Mac App Store, click Purchases, and then install the app. 

D. He must purchase the application again on the Mac App Store to install on the MacBook Pro. 

Correct Answer: C 

 

QUESTION 3

Lucy, the Family Organizer, has turned off Family Sharing. Which group purchases do previous group members still
have access to? 

A. All group member purchases can still be accessed. 

B. Only free purchases can be accessed. 

C. No content downloaded while part of a family group can be accessed 

D. All content can be accessed because previous group members are instantly charged for all purchase. 

E. Purchases that each member paid for themselves with gift or store credit, and purchases they initiated can be
accessed. 

Correct Answer: C 



 

QUESTION 4

How many people can share content in Family Sharing? 

A. Ten 

B. Seven 

C. Six 

D. Five 

Correct Answer: C 

 

QUESTION 5

Which of the following folders contains resources required by the operating system? 

A. /System 

B. /Library 

C. /Sites 

D. /Public 

E. ~/Library 

Correct Answer: A 

 

QUESTION 6

Marilyn wants to know which apps on her Mac store documents in iCloud. Where can you direct Marilyn to view apps
that store documents and data in iCloud? 

A. Select iCIoud Drive from the Finder sidebar and click the Applications folder. 

B. Log into iCloud.com and click Settings to view supports applications. 

C. Select iCIoud Drive from the Applications folder. 

D. Click iCIoud in System Preferences and then click on iCloud Drive Options 

Correct Answer: D 

 

QUESTION 7

What should you do first if a MacBook Air (13-inch, Mid 2013) does not show the AirPlay Display menu icon on a
network with an Apple TV (3rd generation)? 



A. Reset all of the settings on the Apple TV and rejoin the network. 

B. Startup the MacBook Air from Recovery HD and reinstall OS X. 

C. Download the latest copy of iTunes and restore the Apple TV. 

D. Ensure the "Show mirroring options in the menu bar" preference is enabled. 

Correct Answer: D 

 

QUESTION 8

System Preferences contains App Store preference. Which options are provided when the computer is set to
automatically check for updates? SELECT FOUR. 

A. Install OS X updates 

B. Download newly available updates in the background 

C. Do not restart computer after updates are download 

D. Disable all third-party app updates 

E. Install app updates 

F. Prompt for my Apple ID password when any updates are available 

G. Install system data files and security updates 

H. Ignore any updates that are older than seven days 

Correct Answer: ABEG 

 

QUESTION 9

Select the key combinations used to access the Recovery System and Internet Recovery. SELECT TWO. 

A. Command-Option-Shift-R 

B. Command-I-R 

C. Command-Shift-I 

D. Command-R 

E. Option-Command-R 

Correct Answer: DE 

 

QUESTION 10



The Mac will emit tones at startup if the machine is not passing initial tests. Match the correct tone to the symptom. 

Drag the Tone from the left column to the gray box next to the Symptom in the right column. 

Select and Place: 

Correct Answer: 





 

QUESTION 11

Which of the following statements about Guest accounts are true? SELECT THREE. 

A. Logging out of the Guest User temporarily saves files to the /Users/Guest 

B. Logging out of the Guest User deletes the Guest User home folder. 

C. Parental Controls cannot be used on a Guest account 

D. When FileVault is enabled, the Guest account is limited to the system\\'s default apps. 

E. The Guest account allows others to use the computer temporarily without needing a password. 

F. All features of iCIoud are disabled in the Guest account. 

G. Guest Users cannot make changes to other user accounts, computer settings, or log in remotely. 

Correct Answer: BEG 

 

QUESTION 12

Andrew has updated his iPhone 4s to iOS 8. He has set a passcode and signed in to iCIoud. Andrew is trying to Handoff
an email from his Mac to his iPhone. Andrew\\'s Mac is running OS X Yosemite and Bluetooth is on. Why is the Mail app
not appearing in the corner of the iPhone lock screen? 

A. The passcode is preventing Mail from completing Handoff. 

B. The devices are not on the same Wi-Fi network. 

C. The devices are not paired. 

D. The iPhone 4s does not support Handoff. 

Correct Answer: D 
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