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QUESTION 1

What is SMTP\\'s role in email transactions? 

A. SMTP transfers outgoing email from the sender\\'s mail server to the recipient\\'s mail server. 

B. SMTP provides the mail server with user account information, including the user ID and email address for arequested
user account. 

C. SMTP translates IP addresses into domain names, and vice versa. 

D. SMTP transfers incoming email from the recipient\\'s mail server to the recipient\\'s local mailbox. 

Correct Answer: A 

Explanation: 

 

QUESTION 2

You configured a Mac to print to a network printer that has a stapler. When you try to print, the Print dialog does not
show the option to output to the stapler tray. What is the MOST LIKELY cause of the problem? 

A. The application you are printing from does NOT support the printer\\'s stapler accessory. 

B. When you configured the computer, the stapler option was NOT selected in Printer Utility. 

C. When you added the printer, a PPD that does NOT include the stapler option was selected 

D. The operating system must be upgraded to Mac OS X v10.6.2 or later to support the stapler accessory on printers. 

Correct Answer: C 

Explanation: 

 

QUESTION 3

Which password could have been generated by the "Memorable" option in Password Assistant? 

A. 261508614394 

B. 5WW1ou5CCcDn 

C. bag0\copers 

D. hyeleliehdau 

E. wuaand*T\EsXCX 

Correct Answer: C 

References: 



 

QUESTION 4

In addition to Mail, which THREE other applications can you use to set up a new account to access a Microsoft
Exchange Server? (Select 3) 

A. System Preferences 

B. Messages 

C. Contacts 

D. Keychain Access 

E. Directory Utility 

F. Calendar 

Correct Answer: ACF 

Explanation: 

 

QUESTION 5

Which protocol CANNOT be used to print from a Mac with OS X Mountain Lion to a network printer? 

A. AppleTalk 

B. SMB 

C. IPP 

D. HP JetDirect 

E. LPD 

Correct Answer: A 

Explanation: 

 

QUESTION 6

A default installation of OS X supports VPN over which THREE protocols? (Select 3 responses.) 

A. SMTP 

B. MPLS 

C. LDAP 

D. PPTP 



E. L2TP over IPsec 

F. VPNP 

G. Cisco IPsec 

Correct Answer: DEG 

Explanation: 

 

QUESTION 7

In OS X, the "Connect to Server" command in the Finder supports which TWO of these network file protocols? (Select
up to 2 responses.) 

A. P2PP 

B. NCP 

C. AFP 

D. FTP 

E. ADC 

Correct Answer: CD 

Explanation: 

 

QUESTION 8

Diego wants to run a Windows-based application on a MacBook Pro. What is a valid reason for him to use Boot Camp
to do so, rather than a virtual solution like Parallels or VMWare Fusion? 

A. Boot Camp lets Diego switch between OS X and Windows applications instantly, whereas virtual solutions
requireDiego to restart his MacBook Pro in order to switch between the two environments and their applications. 

B. Boot Camp does NOT require Diego to buy and install Windows in order to run Windows-based applications,whereas
virtual solutions do. 

C. Diego can buy Boot Camp on the App Store for $9.99, which is less expensive than the virtual solutions. 

D. Boot Camp runs natively without hardware-resource contention on Mac computers, so Diego will see better
overallperformance with Boot Camp than with virtual solutions. 

Correct Answer: A 

Explanation: 

 

QUESTION 9



You are using the Mail assistant on your Mac to add an Exchange account. What other data can you simultaneously
configure OS X to access (Select 2) 

A. Browser bookmarks 

B. System keychains 

C. Instant messaging accounts 

D. Contacts 

E. Network user accounts 

F. Calendar 

Correct Answer: DF 

Explanation: 

 

QUESTION 10

Which technology does iChat use for video chats? 

A. Flash 

B. MPEG IMX 

C. DVCPro 

D. Pixlet 

E. H.264 

Correct Answer: E 

References: 

 

QUESTION 11

You need to bind your Mac to your company\\'s Active Directory server. Along with the address of the Active Directory
Domain, you will need to enter ________. 

A. your e-mail address 

B. the Active Directory admin user name and password 

C. the Active Directory admin e-mail address 

D. the domain name associated with your Mac 

E. the Ethernet ID of your Mac 

Correct Answer: B 



Explanation: 

 

QUESTION 12

In the context of computers on a network, what does "bind" mean? 

A. Configure a computer to use a network account server. 

B. Configure a computer to connect to a network. 

C. Configure a computer to prevent it from accessing data on the network. 

D. Configure a firewall on a computer to restrict inbound traffic. 

Correct Answer: A 

Explanation: 
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