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QUESTION 1

Which password was generated by choosing Memorable from the Type menu in Password Assistant? 

A. POWs6(townie 

B. f22rspGd47lH 

C. 104035583682 

D. PF"xb;FMB5N" 

Correct Answer: A 

 

QUESTION 2

Review the screenshot then answer the question below. 

Using the interface shown in the screenshot, how can you make a Mac generate a random password? 

A. Click the Change Password button and choose Random from the New popup menu. 

B. Option-click in the "New password" field and choose Random from the New pop-up menu. 

C. Control-click in the "New password" field and choose Random from the New pop-up menu. 

D. Click the Key icon to open Password Assistant and choose Random from the Type pop-up menu. 

Correct Answer: D 

 



QUESTION 3

Which protocol CANNOT be used to print from a Mac with OS X to a network printer? 

A. SMB 

B. HP JetDirect 

C. IPP 

D. LPD 

E. AppleTalk 

Correct Answer: E 

 

QUESTION 4

Which of these provides directory and authentication services for Windows Server? 

A. Active Directory 

B. LDAP Directory 

C. Open Directory 

D. Exchange Directory 

Correct Answer: A 

 

QUESTION 5

In the screenshot, click the icon of the preference pane where you configure your Mac to access mail provided by an
Exchange server. 

Hot Area: 



Correct Answer: 



 

QUESTION 6

In the screenshot, click the icon of the preference pane where you turn on the OS X personal firewall. 

Hot Area: 



Correct Answer: 



 

 

QUESTION 7

You\\'re going to connect a new external hard drive to your Mac. Which action will configure Time Machine to back up
your data to the external drive after you connect it? 

A. Dragging your home folder to the new external hard disk icon on the desktop. 

B. Clicking "Use as Backup Disk" in the Time Machine dialog that appears when you connect the external hard drive. 

C. Dragging the new external hard disk icon from the desktop onto the Time Machine application icon in the
/Applications/Utilities/ folder. 

D. Opening Time Machine, selecting the new external hard disk as the backup destination, choosing ZIP from the
Backup Format list, and clicking Start. 

Correct Answer: B 

 

QUESTION 8



When a firmware password is set on a Mac, which of these becomes more difficult for unauthorized users to do? 

A. Installing applications on the Mac 

B. Accessing the Internet from the Mac 

C. Pairing Bluetooth devices with the Mac 

D. Starting up the Mac from the Recovery HD partition 

Correct Answer: D 

 

QUESTION 9

What is another name for CIFS? 

A. AFP 

B. SMB 

C. LPR 

D. VPN 

Correct Answer: B 

 

QUESTION 10

In the context of computers on a network, what does "bind" mean? 

A. To configure a computer to connect to a directory server 

B. To configure a computer to prevent it from accessing data on the network 

C. To configure a firewall on a computer to restrict inbound traffic 

D. To configure a computer to connect to a network 

Correct Answer: A 

 

QUESTION 11

In addition to the Active Directory server domain name, which of these do you need to enter to bind your Mac to your
company\\'s Active Directory server? 

A. Your email address 

B. The Ethernet ID of your Mac 

C. The domain name associated with your Mac 



D. An Active Directory admin user name and password 

Correct Answer: D 

 

QUESTION 12

On a Mac, you\\'re adding a Mail account that will access an Exchange server with Autodiscover enabled. What is the
minimum information you must have to add the account? 

A. The Exchange email address 

B. The Exchange email address and password 

C. The Exchange email address and password, and the Exchange Server IP address or domain name 

D. The Exchange email address and password, the Exchange Server IP address or domain name, and the Exchange
Server admin account name 

Correct Answer: B 
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