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QUESTION 1

What is an important role for business information management in an organization? 

A. ensuring the continuity of the information provisioning 

B. modifying a functional design of an application 

C. resolving a disturbance in the technical infrastructure 

Correct Answer: A 

 

QUESTION 2

What is a role or function within the business information management domain? 

A. information manager 

B. functional designer 

C. system administrator 

Correct Answer: A 

 

QUESTION 3

Which activity is part of the Planning and resource management process? 

A. allocating capacity for changes in the information provisioning 

B. determining which information provisioning is needed 

C. making a plan for the cost of changes in the information provisioning 

Correct Answer: A 

 

QUESTION 4

Releases of large changes are often executed in a separate project with a separate project team. Are BiSL\\'s
Management processes also responsible for the management of these projects? 

A. yes 

B. no 

Correct Answer: B 

 



QUESTION 5

Which activity belongs to Operational supplier management? 

A. installing a software package on a workstation 

B. improving the performance of application software 

C. determining how quickly alternative workspaces should be available in case of a calamity 

Correct Answer: C 

 

QUESTION 6

Which process determines whether an implementation plan is complete and correct? 

A. Review and testing 

B. Prepare transition 

C. Design non-automated information systems 

Correct Answer: A 

 

QUESTION 7

What is not a subject of the process Specify information requirements? 

A. the functional requirements for the IT 

B. the impact on the user organization 

C. the priority with respect to other modifications 

Correct Answer: C 

 

QUESTION 8

Where are user manuals modified? 

A. in application management 

B. in the process Prepare transition 

C. in the process Design non-automated information systems 

Correct Answer: C 

 

QUESTION 9



What do frameworks like BiSL contribute to the implementation of effective business information management? 

A. structured activities of business information management 

B. much improved quality of the IT-services 

C. a uniformly implemented business information management for each organization 

Correct Answer: A 

 

QUESTION 10

At the last moment, just before the deployment of a new release, it is reported that one of the changes in the release
isn\\'t going to be ready in time. In which process is decided whether the change is going to be included in or excluded
from this release? 

A. Planning and resource management 

B. Transition 

C. Change management 

Correct Answer: A 

 

QUESTION 11

What is not an activity of the process Prepare transition? 

A. instruction of end users regarding the use of the changed information provisioning 

B. execution of automated data conversions 

C. preparation of business information managers regarding the changed information provisioning 

Correct Answer: B 

 

QUESTION 12

Which process determines a framework within which assignments can be given to IT providers? 

A. Demand management 

B. Contract management 

C. Financial management 

Correct Answer: A 
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