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QUESTION 1

What are the two file formats in which scheduled reports can be e-mailed to a recipient? 

A. TXT 

B. GIF 

C. XLS 

D. PDF 

E. DOC 

Correct Answer: CD 

 

QUESTION 2

If a UFO request requires more than one transaction to satisfy the quantity, which cost will be displayed for the work
order record? 

A. Lesser 

B. Greater 

C. Average 

D. Standard 

Correct Answer: C 

 

QUESTION 3

What must be true of an asset for it to be identified on a service request? 

A. The asset must be flagged as public. 

B. The asset must have a user or custodian specified. 

C. The asset must be either in status OPERATING or NOT READY. 

D. The asset must be in the same site as the default insert site of the logged in user. 

Correct Answer: C 

 

QUESTION 4

On an existing classification, one of the attributes has a value in the Inherited From field. What does this mean? 



A. The attribute is associated with a classification that is higher up in the hierarchy. 

B. The attribute is associated with a classification that is lower down in the hierarchy. 

C. Any new attributes on this classification will inherit the same configuration as this attribute. 

D. The attribute will automatically inherit values from a template when the classification is assigned to a record. 

Correct Answer: A 

 

QUESTION 5

A maintenance planner wants to manually generate a preventive maintenance (PM) work order within 60 days of its due
date to ensure tools and materials can be gathered on time. How can this be accomplished? 

A. Enter the value within the Generate Work Orders dialog window. 

B. This is not possible because PM work orders cannot be generated until they are due. 

C. By changing the Frequency Units to days and then setting the frequency to the number of days required. 

D. By specifying the tools and materials required it will automatically detect that this PM\\'s work order requires early
generation. 

Correct Answer: B 

 

QUESTION 6

What are two item types that can be issued from the Inventory Usage application? 

A. Tool 

B. Item 

C. Materials 

D. Service item 

E. Consignment 

Correct Answer: CE 

 

QUESTION 7

What is required to generate a forecast for an existing preventive maintenance record? 

A. Estimated next due date 

B. Last work order start date 

C. Last work order generation date 



D. Last work order completion date 

Correct Answer: C 

 

QUESTION 8

Which two selections are valid to create associated preventive maintenance (PM) records from a master PM? 

A. PM records 

B. Item\\'s assets 

C. Classification 

D. Item\\'s locations 

E. Item\\'s storerooms 

Correct Answer: AD 

 

QUESTION 9

How should a user create an association between items and an asset? 

A. Go to the Assets application and from the Items tab, add the items. 

B. Go to the Assets application and from the Spare Parts tab. add the items. 

C. Go to the Assets application and from the Select Action menu, choose Associate Items. 

D. Go to the Assets application and from the Select Action menu, choose Add/Modify Asset. 

Correct Answer: C 

 

QUESTION 10

What are three statuses of an Asset template? 

A. Draft 

B. Active 

C. In Use 

D. Inactive 

E. Approved 

F. Not Ready 

Correct Answer: BCE 



 

QUESTION 11

Which application is used to add items to a storeroom? 

A. Inventory 

B. Receiving C. Storerooms 

D. Item Master 

Correct Answer: D 

 

QUESTION 12

When would a classification be copied in to a follow-up work order from a Service Request (SR)? 

A. when the classification has children 

B. when the classification has attributes 

C. when the inherit hierarchy flag is selected 

D. when the classification includes both the work order and SR Use With objects 

Correct Answer: D 
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