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QUESTION 1

Which of the following standards allows typical office applications to have access to document management 

systems? 

A. SQL 

B. JAVA 

C. ODMA 

D. ActiveX 

Correct Answer: C 

 

QUESTION 2

Certkiller scans 500 8,5" x 11" two-page, duplex documents every day as 300 dpi Group 4 TIFF images. If each imaged
page is an average of 50KB, approximately how many days can they operate before they run out of storage space on
their 60GB hard drive? 

A. 300 days 

B. 600 days 

C. 950 days 

D. 1,200 days 

Correct Answer: D 

 

QUESTION 3

A customer is implementing a workflow system with electronic dossiers. During the design of the workflow it has been
discovered that there are many exceptions to the process. What is the first step in handling the exceptions? 

A. Validate exceptions through a third party. 

B. Get a commitment on the number of exceptions. 

C. Redesign the workflow system to handle every exception. 

D. Recommend to the client that business processed be redesigned. 

Correct Answer: D 

 

QUESTION 4



After presenting a solution, feedback regarding the solution needs to be obtained. This feedback can be BEST obtained
through: 

A. creating an online web survey. 

B. asking for a written response to the solution. 

C. meeting with only senior management to discuss the proposal. 

D. interactive sessions with all of the key stakeholders. 

Correct Answer: D 

 

QUESTION 5

Certkiller needs an EDM solution for their invoice. Which of the following should be considered first when Certkiller \\'s
requirements are assessed? 

A. Retention period for invoices. 

B. Peak volume of invoice processing 

C. The quantity of invoices they process 

D. Document source of invoices such as paper or electronic 

Correct Answer: C 

 

QUESTION 6

Certkiller adds 5,000 documents per week to its CD jukebox and indicates that response times for image 

retrieval are increasing dramatically. Which of the following will provide the greatest improvement in response times? 

A. Move the images to a RAID5 array. 

B. Move the images to an optical jukebox 

C. Add a second scanning workstation. 

D. Add a second CD jukebox to the network 

Correct Answer: A 

 

QUESTION 7

A bank has implemented a new image-based signature verification system. Their clients are complaining 

because the process now takes longer then the previous manual system. After investigation by the project 

team, the system is found to be functioning correctly. What would be the first action to take to resolve the perceived



problem? 

A. Revise the imaging system. 

B. Evaluate the users\\' skill level. 

C. Suggest that the manual system be used. 

D. Place the responsibility on the network manager to improve performance 

Correct Answer: B 

 

QUESTION 8

The accounting department produces 175 documents per day. 20% of those documents are faxes with the rest being
printed single page orders. Faxes do not require scanning. How many scanned images will the accounting department
produce per a five day work week? 

A. 140 images 

B. 175 images 

C. 700 images 

D. 875 images 

Correct Answer: C 

 

QUESTION 9

User interfaces for a Document Management System (DMS) can include which of the following? 

A. Printer and driver software 

B. Scan, search, and retrieval software 

C. Storage and backup software 

D. Fax driver software 

Correct Answer: B 

 

QUESTION 10

In relation to a Records Retentions Plan, which of the following statements most appropriately reflects the best practice
procedure in industry for document destruction? 

A. Records can be destroyed as soon as they are committed to WORM or read-only media. 

B. Records can be destroyed only in the regular course of business under a formalized program. 



C. For every image a corresponding paper document must always be kept offsite to be amissible in court ifnecessary. 

D. The consultant can determine when a record can be destroyed from a Hierarchical Storage Management(HSM)
Plan. 

Correct Answer: B 

 

QUESTION 11

Certkiller is implementing a document imaging system and making the images available via the Internet. 

Which of the following issues is the most important security consideration? 

A. User profiling 

B. Firewall configuration 

C. Disaster recover and data restoration 

D. Disaster recover and data restoration 

Correct Answer: B 

 

QUESTION 12

A customers current document security model provides access to paper documents based upon job definition.
Employees change jobs periodically based upon skills and business needs. An electronic system would need to
implement: 

A. role-based security. 

B. modifiable document classification models. 

C. user group security. 

D. user privilege sets. 

Correct Answer: A 
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