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QUESTION 1

Which of the following critical success factors would likely persuade a company to use a SaaS service? 

A. The elimination of company driven application maintenance and backups 

B. The lowering of thin client management costs 

C. The decrease of company-owned physical system downtime 

D. The increase of web presence 

Correct Answer: A 

 

QUESTION 2

Which of the following is the difference between cloud computing and IT outsourcing? 

A. The service levels of cloud computing are much better. 

B. IT outsourcing is not based on open standards. 

C. Contracts with cloud providers can be changed much quicker. 

D. Only IT outsourcing works with external staff. 

Correct Answer: C 

 

QUESTION 3

Which of the following only provides configurable physical hardware and network resources used to make up the
cloud? 

A. IaaS 

B. SaaS 

C. PaaS 

D. CaaS 

Correct Answer: A 

 

QUESTION 4

Due to a drastic reduction in IT staffing, which has resulted in multiple outages, a health provider wants to migrate its
internal patient\\'s data to a cloud-based solution to ensure it is readily available. The cloud guarantees the data will be
encrypted and only available to the health provider. Which of the following is the health provider\\'s main concern when
reviewing the contract? 



A. The type of database being used 

B. The backend IT infrastructure 

C. The SLA 

D. The ability to brand the application 

Correct Answer: A 

 

QUESTION 5

A marketing company recently migrated their internal IT infrastructure to a private cloud with automated self-service
server deployments. The migration successfully reduced IT expense and provided for more streamlined development.
However, the company is having issues moving non-standard systems to production and a large volume of undefined
tickets are going to the IT operations team. Which of the following could BEST help the company move to a more stable
environment? 

A. Migration of the Service Operations framework to a third party 

B. Adoption of common development tools 

C. Adoption of the ITIL framework for their IT infrastructure 

D. Migration of the operations team to a hybrid cloud 

Correct Answer: C 

 

QUESTION 6

Managing the proper delivery of resources to a cloud datacenter requires which of the following ITIL processes? 

A. Supplier management 

B. Incident management 

C. Capacity management 

D. Change management 

Correct Answer: D 

 

QUESTION 7

Which of the following is the business benefit of private PaaS? 

A. Improve the reuse of internal databases in an organization. 

B. Improve the speed of the internal development and deployment processes. 

C. Reduce cost and reliance on internal technical skills. 



D. Simplify interfaces for specific user groups. 

Correct Answer: B 

 

QUESTION 8

A company would like to move an application to the cloud which resides on a single physical server in their datacenter.
The server has two drives, one of which hosts the operating system, and the other hosts the application data. The
operating system has been showing errors recently and the application data was corrupted last Friday at 4:00PM. Data
is backed up every day at 1:00AM. Which of the following would be the BEST option for migrating this application to the
cloud? 

A. Setup a server in the cloud, install an operating system, install the application, and copy the data to the cloud server
from last Friday\\'s backup 

B. Setup a server in the cloud, install an operating system, install and configure the application, and copy the data to the
cloud server from last Thursday\\'s backup 

C. Clone or P2V the server with both drives to the cloud platform 

D. Clone or P2V the server with the application drive to the cloud platform and copy the operating system to the cloud
server 

Correct Answer: A 

 

QUESTION 9

When an organization moves to a cloud service for IaaS the cost model changes. Which of the following illustrates that
cost model? 

A. Move from an ongoing OPEX model for infrastructure to an ongoing service charge for the life of the infrastructure 

B. Move from a depreciation model of infrastructure to a leasing model of infrastructure with bundled support and
maintenance. 

C. Move from a CAPEX model for infrastructure to an ongoing OPEX charge with bundled support and ongoing
maintenance. 

D. Move from an OPEX model for infrastructure to an ongoing CAPEX charge with bundled support and ongoing
maintenance. 

Correct Answer: C 

 

QUESTION 10

A company decides to reduce its IT labor force by hiring an external company to manage various aspects of IT
administration, such as software patch management, desktop virtualization, and remote network maintenance. The
company will still retain technicians for maintenance and storage administration. Which of the following services has this
company implemented? 

A. Outsourcing 



B. Virtualization 

C. PaaS 

D. IaaS 

Correct Answer: A 

 

QUESTION 11

A private cloud is defined as: 

A. a deployment model that uses an external cloud provider to provide host application services that are Internet
accessible. 

B. a deployment model that partners with other industry related companies to provide infrastructure services. 

C. a deployment model that uses virtualization technologies to provide infrastructure on demand within its network. 

D. a deployment model that uses an external cloud provider to provide host infrastructure services that are Internet
accessible. 

Correct Answer: C 

 

QUESTION 12

Which of the following roles can the IT department play in the selection process of cloud computing providers? 

A. Help understand and explain the application lifecycle 

B. Help understand performance parameters 

C. Help understand provider quality 

D. All of the above are correct 

Correct Answer: D 
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