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QUESTION 1

What is a main challenge for enterprises in using cell phones for collaboration? 

A. Applications for collaboration are limited. 

B. Collaborative applications are complicated. 

C. Employees want to use their private cell phones. 

D. Separating business data from personal data. 

Correct Answer: D 

 

QUESTION 2

Which technical term describes the process of placing a packing within another packet and sending it over a network? 

A. Broadcasting 

B. Firewalling 

C. Routing 

D. Tunneling 

Correct Answer: D 

 

QUESTION 3

In identity management, how might location information be used? 

A. to determine the user\\'s native language 

B. to determine whether the user is connected via a mobile platform 

C. to provide advertisements for local restaurants, determined by GPS 

D. to provide the correct version of the application for the user\\'s operating system 

Correct Answer: C 

 

QUESTION 4

Failover is the capacity to switch, often automatically, to another system or resource in the event of a failure. How does
failover assist in the provision of cloud services? 

A. It assists providers in ensuring continuity of service when there is a problem. 



B. It automatically restarts the system in case of a failure. 

C. It builds a back-up while the system is active. 

D. It provides hidden storage to be used when needed. 

Correct Answer: A 

 

QUESTION 5

What is the function of the Web Tier? 

A. load balanced databases 

B. multiple backend application servers 

C. responding to client requests 

D. supporting the client requests 

Correct Answer: C 

 

QUESTION 6

What is the intended result of a Distributed Denial of Service (DDOS) attack on a web site? 

A. To change the content of the site to prevent it from providing further services 

B. To distribute the content of the site to users who are denied access to its service 

C. To infect the site to distribute a virus to users, which denies them access to further services 

D. To lock users out of the site by exhausting the sites resources 

Correct Answer: D 

 

QUESTION 7

Presenting a user with a logical space for storing data and mapping this to the physical location where it is stored allows
many systems to share the same storage device. 

What is this called? 

A. Dynamic scaling 

B. Load balancing 

C. Managed services 

D. Storage virtualization 



Correct Answer: D 

 

QUESTION 8

Which Service Model provides the best environment for testing new software? 

A. Infrastructure as a Service (IaaS) 

B. Platform as a Service (PaaS) 

C. Software as a Service (SaaS) 

D. There is no difference 

Correct Answer: B 

 

QUESTION 9

How might moving to the Cloud have a negative impact on users? 

A. Development is no longer in house and may take longer to be performed. 

B. Software licensing is no longer part of operations. 

C. Support and maintenance are no longer in house and may take longer to be performed. 

D. Uptimes can be guaranteed but not adjusted in a flexible manner. 

Correct Answer: A 

 

QUESTION 10

Which statement describes a Community Cloud? 

A. A commercial organization that asks the community for feedback on their Cloud offerings. 

B. A group of users that create a special group to discuss cloud solutions. 

C. Facebook is a perfect example of a Community Cloud. 

D. Several independent companies that agree to share resources through a cloud solution to reduce total license costs. 

Correct Answer: D 

 

QUESTION 11

What is the operational benefit of software licensing for a Cloud solution? 

A. Operational costs are part of capital expenditure. 



B. Platform costs are much more stable. 

C. Server costs are lower. 

D. Software licensing may no longer impact capital expenditure. 

Correct Answer: D 

 

QUESTION 12

What is an example of the implementation of federation? 

A. driver\\'s license 

B. fingerprint 

C. information card 

D. iris scan 

Correct Answer: C 
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