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QUESTION 1

Which of the following common IP services allows a customer to connect to the Internet with the help of private IP
addressing? 

A. DHCP 

B. NDIS 

C. DNS 

D. NAT 

Correct Answer: D 

 

QUESTION 2

Fill in the blank with the appropriate word. 

The ____________ is composed of the local loop, the central office, and the SS7 network. 

A. PSTN 

Correct Answer: A 

 

QUESTION 3

You work as a technician for McNeil Inc. You want to capture packets linked to SIP and HTTP using the same
application. 

Which of the following monitoring tools will you use to accomplish the task? 

A. Spectrum analyzer 

B. SIP analyzer 

C. Traffic generator 

D. Protocol analyzer 

Correct Answer: D 

 

QUESTION 4

John works as a Sales Engineer for KBC Inc. He has been assigned a project to install a soft phone on different
computers. One of the computer systems on the LAN is experiencing problems in voice quality. 

Which of the following actions should John perform to resolve the problem? 



A. Add more system RAM. 

B. Upgrade the computer system. 

C. Upgrade the Network Interface Card (NIC). 

D. Upgrade the network cable to category 6 cabling. 

Correct Answer: C 

 

QUESTION 5

When a phone is lifted off-hook, it connects the two wires causing an electrical signal to flow from the phone exchange
to the phone. What is this electrical signal called? 

A. Off-hook signal 

B. Ground start signal 

C. Loop start signal 

D. On-hook signal 

Correct Answer: C 

 

QUESTION 6

Which of the following components of a VoIP network allows users to view video streams and hear audio that originates
at a remote user station? 

A. Call agent 

B. MCU 

C. IP Phones 

D. Videoconference station 

Correct Answer: D 

 

QUESTION 7

Which of the following protocols provides sequence numbers to VoIP packets? 

A. TCP 

B. RTP 

C. UDP 

D. SCCP 



Correct Answer: B 

 

QUESTION 8

Maria works as a Network Administrator for BlueWells Inc. The company has a Windows-based network. The company
has created a new network for the Sales department. Maria has been assigned a project to increase the number of
devices connected in this network with ease of installation and management. She wants to provide a dedicated link to
each device in order to reduce traffic on the network. 

Which of the following topologies should Maria use to accomplish the task? 

A. Tree 

B. Star 

C. Bus 

D. Single node 

Correct Answer: B 

 

QUESTION 9

Power over Ethernet (PoE) technology describes a system to safely pass electrical power, along with data, on Ethernet
cabling. 

What are the advantages of Power over Ethernet? 

A. Symmetric distribution is possible. 

B. A Gigabit of data per second to every device is possible. 

C. PoE supports cheap cabling. 

D. Asymmetric distribution is possible. 

Correct Answer: ABC 

 

QUESTION 10

Which of the following layers of the OSI model provides error control in a network? 

A. Network layer 

B. Application layer 

C. Transport layer 

D. Physical layer 

Correct Answer: C 



 

QUESTION 11

Which of the following is a QoS technique that uses the precedence bits in the IP header? 

A. DiffServ 

B. IEEE 802.1p 

C. RSVP 

D. IntServ 

Correct Answer: A 

 

QUESTION 12

Mark is a technician for McNeil Inc. He is implementing a video conferencing over IP solution. He wants to ensure that
he has sufficient bandwidth. He wants to upgrade the infrastructure, because he still has 5 Mbps links in many areas. 

What factors should he consider when upgrading the infrastructure to support video over IP? Each correct answer
represents a complete solution. Choose all that apply. 

A. Bandwidth requirement of applications 

B. Management overhead 

C. 5 Mbps reduction 

D. Number of concurrent users 

Correct Answer: ABD 
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