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QUESTION 1

What is currently the most common network topology? 

A. Hybrid 

B. Point-to-point 

C. Ring 

D. Star 

Correct Answer: D 

 

QUESTION 2

What is a difference between XML and HTML? 

A. XML is used to format many types of documents and structures; HTML formats the display of content in a web-
browser. 

B. HTML is used to format many types of documents and structures; XML formats the display of content in a web-
browser. 

C. HTML can be used to format the display of content in a web-browser, XML cannot. 

D. XML can be used to format the display of content in a web-browser, HTML cannot. 

Correct Answer: A 

 

QUESTION 3

What may be an economic benefit of Cloud computing? 

A. a custom accounting system 

B. acceptance by employees 

C. purchasing thin clients 

D. reduced overhead 

Correct Answer: D 

 

QUESTION 4

Why are multiple sites often used in Cloud computing environments? 

A. They make network configuration easier. 



B. They can help in disaster prevention and recovery. 

C. They make it easier to virtualize IT resources. 

D. They are less vulnerable to security attacks. 

Correct Answer: B 

 

QUESTION 5

Why does a VPN offer more mobility to employees? 

A. It allows employees to work from locations other than their office. 

B. It offers more security at home than at the office. 

C. It offers a higher network speed at home than at the office. 

D. It does not require a network connection. 

Correct Answer: A 

 

QUESTION 6

Which characteristic of Identity management systems uses presence and location to determine available services and
capabilities? 

A. digital identity 

B. group management 

C. role management 

D. separation of duties 

Correct Answer: A 

 

QUESTION 7

Providing a user access to an application in the Cloud requires several steps. In which step are the user\\'s permissions
determined? 

A. during the auditing phase 

B. during the authentication phase 

C. during the authorization phase 

D. during the verification phase 

Correct Answer: C 



 

QUESTION 8

What is a main challenge for enterprises in using cell phones for collaboration? 

A. Applications for collaboration are limited. 

B. Collaborative applications are complicated. 

C. Employees want to use their private cell phones. 

D. Separating business data from personal data. 

Correct Answer: D 

 

QUESTION 9

What is a key advantage of a content management system? 

A. It distributes content to users. 

B. It is a management system for distributed computer environments. 

C. It provides the possibility to connect to multiple web-sites without using a password. 

D. It reduces repetitive duplicate input. 

Correct Answer: D 

 

QUESTION 10

Which characteristic of an Identity management system attributes permissions to roles and not to people? 

A. digital identity 

B. group management 

C. people management 

D. self service functions 

Correct Answer: B 

 

QUESTION 11

Failover is the capacity to switch, often automatically, to another system or resource in the event of a failure. How does
failover assist in the provision of cloud services? 

A. It assists providers in ensuring continuity of service when there is a problem. 



B. It automatically restarts the system in case of a failure. 

C. It builds a back-up while the system is active. 

D. It provides hidden storage to be used when needed. 

Correct Answer: A 

 

QUESTION 12

What is the function of the Web Tier? 

A. load balanced databases 

B. multiple backend application servers 

C. responding to client requests 

D. supporting the client requests 

Correct Answer: C 
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