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QUESTION 1

Organizations with many information systems should define a business process integration strategy that includes
(Choose 2) 

A. ISO 9000 and ISO 9001. 

B. Sponsors, customers, and end users. 

C. Commercial, custom, and legacy applications. 

D. Dublin Core and XML. 

Correct Answer: BC 

 

 

QUESTION 2

Which of the following is a key benefit of metadata? 

A. It is used specifically for electronic records management. 

B. It determines retention value. 

C. It supports and ensures the evidential value of records. 

D. It ensures transparency in an organization. 

Correct Answer: C 

 

 

QUESTION 3

Information maintained by an organization exists in multiple copies and formats. Which of the following options best
satisfies legal requirements and promotes the organization\\'s efficiency? 

A. Require all copies of a record to be retained per the organization\\'s records retention schedule (RRS). 

B. Designate an officer of record to maintain the official copy, and delete all other copies immediately. 

C. Designate an officer of record to maintain the official copy, and establish shorter retention periods for copies. 

D. Scan all paper records, designate the scanned version as the official copy, and destroy all paper copies. 

Correct Answer: C 

 

 



QUESTION 4

A common characteristic of folksonomies is that they 

A. Are somewhat slow to develop because of the initial planning required. 

B. Arise in hierarchical environments where administrators can oversee them. 

C. Feature strong bibliographic control provided by their formal structure. 

D. Provide an opportunity for collaborative classification by multiple users. 

Correct Answer: D 

 

 

QUESTION 5

Unstructured information differs from structured information because it is (Choose 2) 

A. Composed of various formats and degrees of repeatability. 

B. Not always text based and can be made of any media type. 

C. Typically composed of numeric transactions and database records. 

D. Made up of data types that are repeated continually. 

Correct Answer: AB 

 

 

QUESTION 6

What are responsible electronic data archiving practices? (Choose 2) 

A. Quickly moving new information from the hard drive to offline magnetic tape storage 

B. Using magnetic tapes, optical disks, or other removable media for offline storage 

C. Preserving data permanently in offline storage 

D. Referencing the records retention schedule 

Correct Answer: BD 

 

 

QUESTION 7

When an organization develops a social media policy, it should include 



A. Guidelines for grammar. 

B. References to applicable regulations. 

C. Access control procedures for social media. 

D. A link to yearly risk-assessment reports. 

Correct Answer: B 

 

 

QUESTION 8

The goal of data modeling is to (Choose 2) 

A. Create a common data dictionary. 

B. Establish freeform data tagging. 

C. Increase the number of data sets. 

D. Reduce data duplication. 

Correct Answer: A 

 

 

QUESTION 9

A website privacy policy should provide which of the following options? 

A. Users are able to obtain information from the site without providing personal data. 

B. Users can elect not to receive future emails or share their information with third parties. 

C. Users are of the age of majority in their jurisdiction. 

D. Users can create a user name and password without providing personal data. 

Correct Answer: B 

 

QUESTION 10

Social tagging capabilities of enterprise social media are also referred to as 

A. mashups 

B. folksonomies 

C. microblogging 



D. cloud computing 

Correct Answer: B 

 

 

QUESTION 11

What is a model that an organization can use to implement a comprehensive legal hold process? 

A. Information governance reference model (IGRM) 

B. Electronic discovery reference model (EDRM) 

C. Modular requirements for record systems
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