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QUESTION 1

An administrator restores all of the user directories from a failed server to a different server from another manufacturer.
Which of the following restore methods was performed? 

A. OS Restore 

B. Bare Metal Restore 

C. Snapshot Restore 

D. Data Restore 

Correct Answer: D 

 

QUESTION 2

An SNMP alert has been generated by a server in the main data center. The alert stated that the internal 

temperature of the server has exceeded the threshold. No other servers in the rack have experienced 

problems, and no other alerts have come from that server about any other events. 

Which of the following is the cause of this issue? 

A. Rack cooling equipment failure 

B. Dust collection in the server 

C. Server processor failure 

D. Server power supply failure 

Correct Answer: B 

 

QUESTION 3

An administrator has added a new hard drive to a server that is running out of space on its C Drive and is experiencing
slow performance. The administrator needs to free up space on the C Drive. Which of the following is the BEST action
for the administrator to take to free up space on the drive? 

A. Move the page file to the new drive. 

B. Copy the system32 directory to the new drive. 

C. Convert the C drive to a basic disk. 

D. Setup a software RAID to mirror the C drive. 

Correct Answer: A 



 

QUESTION 4

Which of the following allows users to recover their deleted files on file shares by themselves? 

A. Windows restore 

B. Windows backup 

C. Shadow copies 

D. Shadow backup 

Correct Answer: C 

 

QUESTION 5

Which of the following is the BEST to use when securing fiber cables and preventing damage? 

A. Zip ties 

B. Twist ties 

C. Black electrical tape 

D. Velcro cable straps 

Correct Answer: D 

 

QUESTION 6

Which of the following is a best practice that can be used to ensure consistency when building systems? 

A. Server build checklist 

B. Server baselining tools 

C. Architecture diagrams 

D. Hardware compatibility list 

Correct Answer: A 

 

QUESTION 7

A technician is working in a large corporate environment and is preparing to install patches on a mission critical server.
Which of the following should the technician do FIRST before installing patches on the server? 

A. Clone the server 



B. Take a snapshot of the server 

C. Backup the server 

D. Deploy patches on a development server 

Correct Answer: D 

 

QUESTION 8

A server has failed after a tested and scheduled change control has been implemented. Which of the following is the
FIRST thing the server technician should do? 

A. Perform a root cause analysis. 

B. Escalate the problem. 

C. Notify stakeholders. 

D. Establish a plan of action. 

Correct Answer: C 

 

QUESTION 9

A technician notices the storage space available on a data server is rapidly decreasing. A few users seem to be storing
considerably more data than the other users. Which of the following should the technician implement to give all users
the same amount of available storage space? 

A. Disk quotas 

B. Group memberships 

C. Logon scripts 

D. Shadow volumes 

Correct Answer: A 

 

QUESTION 10

A technician at a small business goes into the server room to perform maintenance on a server and notices it is very hot
and audible alarms are going off. The technician is unsure of how to remedy the situation. Which of the following should
the technician do? 

A. Turn off all the equipment in the server closet 

B. Install a fan in the server closet 

C. Turn off the power to the server closet 



D. Follow escalation procedures for emergencies 

Correct Answer: D 

 

QUESTION 11

Which of the following server types performs the same function as the LMHOSTS file? 

A. DNS 

B. DHCP 

C. WINS 

D. FTP 

Correct Answer: C 

 

QUESTION 12

An administrator setting up software RAID 1 on a Windows Server with two volumes for two separate hard drives, but
the option for mirrored is grayed out. Which of the following is the MOST likely reason why this is occurring? 

A. The disks have been setup as basic. 

B. The page file must be at least 4GB to support mirrored drives. 

C. The disks have been setup as dynamic. 

D. Windows does not support software RAID 1. 

Correct Answer: A 
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