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QUESTION 1

Your project has three issue types that share a common workflow. 

Which reason would make you recommend the implementation of separate workflows for each issue type? 

A. The issue types need different sets of priorities. 

B. Each issue type uses a different issue security level. 

C. Different project roles are working on the issue types. 

D. One of the issue types needs a new status. 

E. The issue types need different sets of resolutions. 

Correct Answer: B 

 

QUESTION 2

A project manager wants to stay aware of the support requests that are being raised in his project. 

He wants to know if: 

the team is able to handle the number of issues that are being raised in the project 

there are team members who work on more than 2 issues at any given time there are sets of issues that need
significantly more time to resolve when compared to others over time Which three gadgets will show him the information
he needs? (Choose three.) 

A. Activity Stream 

B. Created vs. Resolved Chart 

C. Two Dimensional Filter Statistics 

D. Resolution Time 

E. Labels 

Correct Answer: ACE 

 

 

QUESTION 3

One of the HR managers created a filter and shared the subscription with members of the hr-managers 

group. The filter contains the following valid JQL query: 

Manager = currentUser() AND Manager in membersOf("hr-managers") 



Which issues will be included in the subscription? 

A. Only issues where the user who created the filter is listed in the Manager field. 

B. Only issues where the group hr-managers is listed in the Manager field. 

C. Only issues where the recipient of the email is listed in the Manager field. 

D. All issues where the user listed in the Manager field is a member of the hr-managers group. 

E. All issues that are assigned to any member of the hr-managers group. 

Correct Answer: D 

 

QUESTION 4

You have just deployed a new Support Workflow and Support Notification Scheme. Manager Maria should be receiving
notifications when users click the Escalate workflow transition, but she is not. 

Identify two possible reasons Maria is not receiving the notifications. (Choose two.) 

A. Maria is not listed in the right custom event of the Support Notification Scheme. 

B. The Escalate workflow transition is firing the wrong event. 

C. The right custom event has been deleted from the Support Notification Scheme. 

D. Maria is not listed in the Issue Escalated (System) event of the Support Notification Scheme. 

E. The Escalate workflow transition is firing the right event, but the event is marked Inactive. 

F. The Escalate workflow transition is firing the right event but uses the wrong email template. 

Correct Answer: CF 

 

QUESTION 5

The OPS team will start using Jira to track and approve Change Requests in the OPS project. They have 

these workflow requirements: 

Requests can be approved by two individuals only. 

The approvers will change weekly. 

Jira is connected to your corporate LDAP with Read-Only permissions. 

What is the best way to structure permissions for the OPS project to support these workflow requirements? 

A. Create the group it-approvers in the Jira Internal Directory and have the approvers maintain it. 

B. Create a new project role for approvers and have the Project Role (Administrators) maintain it. 



C. Request the group it-approvers to be created in the corporate LDAP directory and add it to the Approve Issues
permission for the project. 

D. Request the group it-approvers to be created in the corporate LDAP directory and have the Project Role
(Administrators) maintain it in Jira. 

E. Add individual names to Project Role (Administrators) and add this role to the Approve Issues permission for the
project. 

Correct Answer: C 

 

 

QUESTION 6

Which statement is true about changing a project\\'s key? 

A. Users have to update issue filters referencing the old project key. 

B. Unshared project schemes will be automatically renamed to reflect the new project key. 

C. External links to issues in that project need to be updated to match the new project key. 

D. The old project key can be reused for a new project. 

E. Internal Jira links referencing an old key will continue to work. 

Correct Answer: E 

Reference: https://confluence.atlassian.com/adminjiraserver075/editing-a-project-key-935391076.html 

 

QUESTION 7

The configuration details of an SMTP Mail Server of a Jira instance are shown below. The configuration hasn\\'t been
changed in the last 24 months. 



Currently emails are no longer being sent and the failed notifications can be seen in the Mail Error Queue. 

What is the likely cause of the failure? 

A. Email volume has increased and the Timeout is too low. 

B. The SMTP password has expired. 

C. The user jira has no valid Jira license. 

D. The database and/or server disk is full. 

E. The Jira license has expired. 



Correct Answer: E 

 

QUESTION 8

Your marketing company wants to evaluate Jira and purchased a 10-user license. A frequently changing group of key
stakeholders ?both internal employees and external customers ?will participate in the evaluation. 

If the evaluation is successful the company wants all 50 employees to start working with the tool. 

You have to manage the frequently changing group of stakeholders and need to make sure only the intended users
participate in the evaluation. 

How should you meet these requirements? 

A. Create and manage the users for stakeholders manually in the internal directory. 

B. Connect Jira to your internal LDAP directory and whitelist the IPs of stakeholders. 

C. Enable public signup and CAPTCHA but limit account creation to stakeholders. 

D. Disable public signup and grant all project permissions to Group Anyone. 

Correct Answer: D 

 

QUESTION 9

Some of your project owners would like to make their projects publicly accessible over the Internet. These 

projects will not require login. 

You could support this by allowing read-only anonymous access to the projects. 

Which two additional factors should you take into consideration when setting this up? (Choose two.) 

A. Anonymous users could see other users\\' names. 

B. Anonymous users could export all issues from Jira. 

C. Licensed users might accidentally comment anonymously rather than logging in first. 

D. Internet search engines could index data. 

E. Anonymous users could find a full list of all your projects. 

F. Spam bots could add comments. 

Correct Answer: BD 

 

QUESTION 10

Your administration project is configured as follows: 



there are three issue types that all share a single workflow all project users are members of the Project Users project
role all members of the Administrators project role have the Set Issue Security permission project administrators are the
only users who can create issues 

You are tasked with replacing the Project Users project role with three distinct team project roles, each solely
responsible for one of the issue types. 

Which additional requirement can be met by individual workflows per issue type? 

A. The system field Component/s needs to be required when creating two out of the three existing issue types. 

B. Each issue type needs a dedicated set of individual project components. 

C. The reporter and current assignee of each issue should always have access to view it. 

D. Only members of the dedicated teams should be able to view and work on the issues they are responsible for. 

E. Individual notifications should be sent out depending on the selected issue type. 

Correct Answer: C 

 

 

QUESTION 11

After a recent upgrade to your Jira system, one of the apps your organization depends on is not working reliably. 

Which two methods can you use to debug and resolve this issue? (Choose two.) 

A. Ask the System Administrator for catalina.out logs and inspect for stack traces. 

B. Ask the System Administrator to enable the SQL log. 

C. Ask the System Administrator to set package com.atlassian to Trace logging level. 

D. Ask the System Administrator to add the app to the logger. 

E. Ask the System Administrator to set the logging level to FATAL on all package names, Under Logging and Profiling. 

Correct Answer: CE 

Reference: https://confluence.atlassian.com/adminjiraserver/logging-and-profiling-938847671.html
https://confluence.atlassian.com/crowd/logging-and-profiling-24248601.html 

 

QUESTION 12

Critical production bugs in a Jira Software project are hidden with an issue security scheme that has a single security
level. 

Only project administrators are listed in the security level and granted the Set Issue Security permission. 

A new requirement states that a few other Jira Core users, who have Browse Projects permission, should be able to see
the hidden issues. These users will vary per issue and be selected from across various groups. 



What needs to be added to the security level? 

A. Application access 

B. User custom field value 

C. Group custom field value 

D. Project role 

E. Single Users 

F. Group 

Correct Answer: D 

Reference: https://confluence.atlassian.com/adminjiracloud/configuring-issue-level-security776636711.html 
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