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QUESTION 1

Which three of the following are components of the IBM Curam Social Program Management Platform?
A. Administration Suite

B. Evidence Management

C. Cdram Child Welfare

D. Cdram Appeals

E. Cdram Universal Access

F. Participant Management

Correct Answer: AB

QUESTION 2

Which of the following components is used to derive these results?
A. Caram Intelligent Evidence Gathering

B. Clram Data Mapping Editor

C. Clram Express Rules (CER) rule set

D. Curam Decision Assist

Correct Answer: A

QUESTION 3

Which two of the following handle communications in IBM Clram?
A. XSL

B. UML

C. UM

D. Microsoft Word

E. PDF

Correct Answer: AB

QUESTION 4



Which three of the following items of information about providers can IBM Clram Provider Management store?
A. Detalils of staff performance metrics used by the provider

B. Testimonials about providers submitted by previous participants

C. Details of the professional background and qualifications of staff who work for providers

D. Details of the preferred office locations for provider staff

E. The facilities in which third-party services are delivered

F. Details of the services the provider offers

Correct Answer: CEF

QUESTION 5
Which two of the following statements about the screening process in IBM Clram Universal Access are true?
A. If more than one screening type is available, the citizen must select the screening that they want to undertake

B. It is used to quickly identify a citizen\\'s needs and direct them to relevant community services and government
programs.

C. If the citizen previously saved a screening, the system automatically resumes the saved screening the next time the
citizen logs in

D. The agency can specify whether the citizen can choose to be authenticated before screening
E. The citizen must log in or create an account before screening can begin

Correct Answer:. AB

QUESTION 6

Which of the following statements about IBM Cdram Evidence records is true?
A. Each evidence record is associated with an evidence relationship

B. Each evidence record is associated with a case owner

C. Each evidence record is associated with an evidence type

D. Each evidence record is associated with an evidence approval check

Correct Answer: A

QUESTION 7

Which four of the following are valid settings for an organization\\'s location data security?



A. Variable

B. Delegated

C. Restricted View
D. Read Only

E. On

F. Suspended

G. Off

Correct Answer: CDEG

QUESTION 8

Which three of the following are terms dealing with IBM Cldram Express Rules (CER)?
A. Rule attribute

B. Rule session

C. Rule object

D. Rule repeat

E. Rule flow

F. Rule list group

Correct Answer: ABC

QUESTION 9

Which three of the following elements of a user\\'s profile can be used to prevent them from successfully logging into
IBM Caram?

A. Account expiration date

B. Location

C. Number of log-ins per hour
D. Organization unit

E. Days of the week

F. Time of day

Correct Answer: BEF




QUESTION 10

Which three of the following statements about rate tables are true?
A. They have effective dates

B. They store values for drop-down lists

C. They store application properties

D. They can be cloned

E. They cannot be used by rule sets

F. They store values that can vary over time

Correct Answer: ADF

QUESTION 11

What is a communication exception?

A. A type of communication that should not be used for a certain participant

B. A type of communication that results in a template error

C. A one-off communication that is sent to a participant to confirm their registration
D. A communication that does not reach its intended recipient

E. A communication for which no template exists

Correct Answer: A

QUESTION 12

Which three of the following evidence sharing transactions does the Broker support?
A. Sharing between Integrated Cases

B. Sharing between Application Cases and Product Delivery Cases

C. Sharing between Product Delivery Cases

D. Sharing between Screening Cases and Assessment Cases

E. Sharing between Product Delivery Cases and Integrated Cases

F. Sharing between Investigation Cases

Correct Answer: ADE
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