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QUESTION 1

_______________defects are more expensive to correct when found during the UAT phase than duringother phases. 

A. Requirements Phase 

B. Design Phase 

C. Testing Phase 

D. None 

Correct Answer: A 

 

QUESTION 2

Efficiency Measures and Metrics are focused on: 

A. Doing the right things 

B. Doing things right 

C. Employee measures 

D. Community measures 

Correct Answer: B 

 

QUESTION 3

The application of the Pareto Principle helps to focus an organization\\'s attention on the critical few issues or activities
that will result in the greatest benefit. What percentage are typically referred to as the "critical few"? 

A. 20% 

B. 40% 

C. 60% 

D. 80% 

Correct Answer: A 

 

QUESTION 4

The following are some of the characteristics of Special Causes, EXCEPT: 

A. Not inherent within the system 



B. Not predictable 

C. Can be assigned to a defect in the system 

D. Has a random pattern of data points within the control limits 

Correct Answer: D 

 

QUESTION 5

Rapid Application Development is a variation of: 

A. Waterfall 

B. Iterative 

C. Prototype 

D. Exploratory Model 

Correct Answer: C 

 

QUESTION 6

A data element in a DFD represents: 

A. A Sequential File 

B. A Disk Store 

C. A Repository of Data 

D. An Index File 

E. None of the above 

Correct Answer: E 

 

QUESTION 7

A Business Analyst needs to have good communication and interpersonal skills. Example(s) of communication and
interpersonal skills include: 

A. Listening 

B. Interviewing 

C. Testing 

D. Only A and B 



E. A,B, and C 

Correct Answer: D 

 

QUESTION 8

The following are Prioritization Techniques, EXCEPT: 

A. Group Ranking 

B. Forced Choice 

C. Problem Solving 

D. Multi-Voting 

Correct Answer: C 

 

QUESTION 9

The following is typically associated with functional testing? 

A. White Box Testing 

B. Black Box Testing 

C. Tree Diagrams 

Correct Answer: B 

 

QUESTION 10

Which of the following is NOT part of ITIL standard? 

A. Service Delivery 

B. Application Management 

C. Risk Assessment 

D. Security Management 

Correct Answer: C 

 

QUESTION 11

-- Exhibit -



-- Exhibit -Using the "V" Model diagram, what testing phase is represented by the letter C? 

A. Integration 

B. Requirements Walkthrough 

C. User Acceptance Testing 

D. Unit Testing 

Correct Answer: D 

 

QUESTION 12

In a State Transition Diagram, \\'Actions taken in response to state change\\' are represented by __________. 

A. Slashes 

B. Arrows 

C. Rectangles 

D. Rounded Rectangles 

Correct Answer: A 
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