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QUESTION 1

When gathering client documents for consideration, which individual or group will provide the MOST critical
information? 

A. Chief Information Officer (CIO) 

B. Project Manager 

C. End-users 

D. Network administrator 

Correct Answer: C 

 

QUESTION 2

An insurance company must completely eliminate paper as a result of government legislation. Which of the following
BEST describes the rationale for doing so? 

A. Risk management 

B. Cost reduction 

C. Revenue increase 

D. Better customer service 

Correct Answer: A 

 

QUESTION 3

The customer will add 8,000 documents a day to their Document Management System (DMS) store. During weekday off-
hours, all newly added images are required to be backed up. The whole system is backed up on weekends. Which
method should be used to limit backup time on weekdays? 

A. Full backup 

B. Imprinting 

C. Incremental backup 

D. Bates coding 

Correct Answer: C 

 

QUESTION 4

If a group of users has difficulty accessing backfile documents on a near-line device, then which of the 



following devices would most likely be the cause? 

A. Jukebox 

B. RAID Unit 

C. Image Server 

D. Application Server 

Correct Answer: A 

 

QUESTION 5

In order to allow for the encrypted access of documents over the web, the web server should support: 

A. Secure Sockets Layer (SSL). 

B. FTP 

C. Trivial File Transfer Protocol (TFTP). 

D. XML. 

Correct Answer: A 

 

QUESTION 6

Which user interface feature would best serve a user that needs to quickly review a 10-page document to locate a
drawing in the document? 

A. Zoom 

B. Redaction 

C. Thumbnail 

D. Full-text search 

Correct Answer: C 

 

QUESTION 7

The scanned file size of an 8.5 x 11 inches (A4) page with 300 dpi (12 dots per mm) resolution and a bit depth of one at
TIFF Group 4 compression is: 

A. 25 KB. 

B. 50 KB 

C. 75 KB. 



D. 100 KB. 

Correct Answer: B 

 

QUESTION 8

What is a disadvantage of scanning all images at the highest resolution possible? 

A. Higher expense 

B. Lower quality 

C. Small file size 

D. Compatibility issues 

Correct Answer: A 

 

QUESTION 9

The accounting department produces 175 documents per day. 20% of those documents are faxes with the rest being
printed single page orders. Faxes do not require scanning. How many scanned images will the accounting department
produce per a five day work week? 

A. 140 images 

B. 175 images 

C. 700 images 

D. 875 images 

Correct Answer: C 

 

QUESTION 10

The BEST solution for indexing hand printed notes is: 

A. OCR. 

B. ICR. 

C. Optical Mark Recognition (OMR). 

D. Magnetic Ink Character Recognition (MICR). 

Correct Answer: B 

 

QUESTION 11



Which method of indexing would be the MOST labor intensive? 

A. Optical Mark Recognition (OMR) 

B. Bar Coding 

C. Zonal OCR 

D. Heads-down indexing 

Correct Answer: D 

 

QUESTION 12

The Project Manager is responsible for all of the following EXCEPT: 

A. selecting users for acceptance testing. 

B. creating a work breakdown structure. 

C. managing scope. 

D. estimating task duration. 

Correct Answer: A 
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