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QUESTION 1

Mean time between failures is best considered a measure of:
A. Size

B. Cost

C. Duration

D. Reliability

Correct Answer: D

QUESTION 2

Which one of the following is a device that uses circulating chilled water to remove heat?
A. Computer Room Air Handling Unit (CRAH)

B. Computer Room Air System Unit (CRAS)

C. Computer Room Air Suspension Unit (CRAS)

D. Computer Room Air Suppression Unit (CRAS)

Correct Answer: A

QUESTION 3

Which Class of Fires involves cooking appliances?
A. Class A

B. Class B

C.Class C

D. Class K

Correct Answer: D

QUESTION 4
Which one of the following is a factor that can affect Availability and Reliability?
A. Inadequate Cooling

B. Employee Salaries



C. Radio Active Waves

D. Attenuation

Correct Answer: A

QUESTION 5

Which one of the following is a Natural Disaster?
A. Grid Failure

B. Blackouts

C. Hurricanes

D. Human Error

Correct Answer: C

QUESTION 6

Measuring "Business Values" begins first with
A. Physical Infrastructure

B. Topology

C. Network

D. Budget

Correct Answer: D

QUESTION 7

Which one of the following is an example of Direct Cost?
A. Legal fees

B. Damaged brand perception

C. Negative public relations

D. Reduced customer satisfaction

Correct Answer: A

QUESTION 8



Which source is used in fiber cable to transmit data?
A. Signals

B. Electric

C. Light

D. Pulse

Correct Answer: C

QUESTION 9

Which type of Humidifier is composed of water-filled canister containing electrodes?
A. Infrared Humidifiers

B. Water Canister Humidifier

C. Steam Canister Humidifier

D. Ultrasonic Humidifier

Correct Answer: C

QUESTION 10

The termination of the ability of a product to perform its required function can be defined as
A. Failure

B. Termination

C. Hindrance

D. Obstacle

Correct Answer: A

QUESTION 11

True or False: Business Value for an organization in general terms is based on five core objectives.
A. True

B. False

Correct Answer: B




QUESTION 12

Which one of the following does a Physical Infrastructure consists of in a Data Centre?
A. Hub

B. Switch

C. Rack

D. Server

Correct Answer: C
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