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QUESTION 1

What does the MID Server need to collect vCenter events?
A. vCenter Event Collector extension

B. MID SNMP Trap Listener extension

C. Firewall

D. vCenter probes

Correct Answer: A

Reference: https://docs.servicenow.com/bundle/quebec-servicenow-platform/page/product/mid-
server/concept/c_VCenterEventProcessorExtension.html

QUESTION 2

What is the recommended method of consolidating duplicate Cls?
A. Duplicate ClI Remediator

B. Event Cl Remediation

C. Ignore Duplicate CI

D. Manual Cl Remediation

Correct Answer: A

Reference: https://docs.servicenow.com/bundle/rome-servicenow-platform/page/product/configuration-
management/task/reconcile-dup-task.html

QUESTION 3

Based on the following image, which of the following choices is also true about London Linux Servers?

Group Health CMDB Health Dashboard Jobs

CMDB Health Group List
London Linux Servers

A. It is a CMDB Group with Dashboard Group type.



B. It is a CMDB Group with Health Group type.
C. Itis a Datacenter Group in London.
D. Itis a CMDB Group with Default Group type.

Correct Answer: B

QUESTION 4

For CMDB Health, relationships can be which of the following choices? (Choose three.)
A. Duplicate

B. Stale

C. Orphan

D. Required

E. Recommended

Correct Answer: ABC

Reference: https://docs.servicenow.com/bundle/quebec-servicenow-platform/page/product/configuration-
management/task/t_ViewRelationshipsHealth.html

QUESTION 5

For the Set Parameter Value operation, which of the following is used in the syntax to declare a constant, unchanging
Value?

A. Hash tag
B. Brackets
C. Quotes

D. Dollar sign

Correct Answer: C

QUESTION 6

On the ECC Queue, sensor records have a Queue value of and probe records have a Queue value of

A. input, output



B. started, ready
C. ready, started
D. output, input
Correct Answer: A

Reference: https://support.servicenow.com/kb?id=kb_article_viewandsysparm_article=KB0855595

QUESTION 7

Discovery finds and maps dependencies for the following types of storage devices. (Choose three.)
A. Direct-attached storage (DAS)

B. Network-attached storage (NAS)

C. Storage area network (SAN)

D. Multiple area network (MAN)

E. Redundant Array of Independent Disks (RAID)

Correct Answer: ABC

Reference: https://docs.servicenow.com/bundle/quebec-it-operations-
management/page/product/discovery/concept/c_Storage.html

QUESTION 8

In general, Discovery can provide which of the following kinds of application relationships? (Choose two.)
A. tcp to udp

B. application to application

C. mid server to target

D. host to application

Correct Answer: D

QUESTION 9
Which choices are necessary to launch any pattern? (Choose two.)

A. ClI Classification



B. CI Serial Number Attribute
C. Data Certification

D. Cl Type

Correct Answer: AD

Reference: https://docs.servicenow.com/bundle/quebec-it-operations-management/page/product/discovery/concept/c-
UsingPatternsForHorizontalDiscovery.html

QUESTION 10

Which of the below choices are benefits of Tracked Configuration Files? (Choose two.)
A. Content version comparison

B. Files tracked as Cls

C. Unwanted files removed from target

D. No credentials needed

Correct Answer: AB

Reference: https://docs.servicenow.com/bundle/rome-it-operations-
management/page/product/discovery/concept/tracked-config-files.html

QUESTION 11

SNMP Credentials require which of the following?
A. write community strings

B. usernames

C. read community strings

D. port 135 access

Correct Answer: C

Reference: https://docs.servicenow.com/bundle/quebec-it-operations-management/page/product/service-
mapping/reference/snmp-based-queries.html

QUESTION 12
As a first step in horizontal discovery, which of the following is where the Shazzam probe is placed in a request?

A. Target



B. Pattern Log

C. ECC queue

D. Discovery Log
Correct Answer: C

Reference: https://docs.servicenow.com/bundle/rome-it-operations-
management/page/product/discovery/concept/c_DiscoProcessFlows.html
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