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QUESTION 1

What is not a key characteristic of multipurpose architecture? 

A. Multi-tiered 

B. Open standards 

C. Security 

D. Server virtualization 

Correct Answer: C 

 

QUESTION 2

What is a benefit of virtual client operating systems in protection against virus infections? 

A. A virus infection in one operating system will not infect the other operating systems. 

B. One virus scanner on a client operating system will protect all other operating systems. 

C. The client operating systems are virtual and cannot be infected from outside. 

D. The client operating systems can be protected by the virus scanner of the host operating system. 

Correct Answer: A 

 

QUESTION 3

What is the operational benefit of software licensing for a Cloud solution? 

A. Operational costs are part of capital expenditure. 

B. Platform costs are much more stable. 

C. Server costs are lower. 

D. Software licensing may no longer impact capital expenditure. 

Correct Answer: D 

 

QUESTION 4

What is the benefit of replication of data center sites? 

A. data protection 

B. disaster recovery 



C. extended data storage 

D. increased response rate 

Correct Answer: B 

 

QUESTION 5

What is the intended result of a Distributed Denial of Service (DDOS) attack on a web site? 

A. To change the content of the site to prevent it from providing further services 

B. To distribute the content of the site to users who are denied access to its service 

C. To infect the site to distribute a virus to users, which denies them access to further services 

D. To lock users out of the site by exhausting the sites resources 

Correct Answer: D 

 

QUESTION 6

What is the purpose of a load balancer? 

A. To distribute and balance the load when provisioning/de-provisioning 

B. To spread the load of applications over the day 

C. To make sure that each network request has exactly one response 

D. To generate load on a test server 

Correct Answer: A 

 

QUESTION 7

What do we call the threat of data compromised due to unauthorized access? 

A. Account service and traffic hijacking 

B. Data loss/leakage 

C. Insecure application interfaces 

D. Shared technology vulnerabilities 

Correct Answer: B 

 

QUESTION 8



What is meant by data partitioning in the Cloud? 

A. formatting a hard disk to allow for very big files 

B. keeping data from one Cloud user on a single hard disk 

C. keeping data from one Cloud user safe from other users 

D. splitting data into small parts so they fit more easily on a solid state disk 

Correct Answer: C 

 

QUESTION 9

Which kinds of audit mechanisms are available in ISQ/IEC 20000:2011? 

A. An internal audit mechanism 

B. An external audit mechanism 

C. An internal and external audit mechanism 

D. No audit mechanisms 

Correct Answer: C 

 

QUESTION 10

What is the purpose of failover? 

A. to automatically restart the system in case of a failure 

B. to build up a back-up while the system is active 

C. to switch over automatically to another system 

D. to work on two systems at the same time 

Correct Answer: C 

 

QUESTION 11

What is an important limitation of Cloud computing? 

A. actuality of data 

B. inflexibility 

C. regulatory concerns 

D. volume of waste 



Correct Answer: C 

 

QUESTION 12

Which Service Model provides the best environment for testing new software? 

A. Infrastructure as a Service (IaaS) 

B. Platform as a Service (PaaS) 

C. Software as a Service (SaaS) 

D. There is no difference 

Correct Answer: B 
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