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QUESTION 1

Cloud Kicks has the following requirements: 

1. 

Data needs to be sent from Salesforce to an external system to generate invoices from their Order Management System
(OMS). 

2. 

A Salesforce administrator must be able to customize which fields will be sent to the external system without changing
code. 

What are two approaches for fulfilling these requirements? (Choose two.) 

A. A set to determine which fields to send in an HTTP callout. 

B. An Outbound Message to determine which fields to send to the OMS. 

C. A Field Set that determines which fields to send in an HTTP callout. 

D. Enable the field -level security permissions for the fields to send. 

Correct Answer: BC 

 

QUESTION 2

Company S was recently acquired by Company T. As part of the acquisition, all of the data for the Company S\\'s
Salesforce instance (source) must be migrated into the Company T\\'s Salesforce instance (target). Company S has 6
million Case records. An Architect has been tasked with optimizing the data load time. What should the Architect
consider to achieve this goal? 

A. Pre-process the data, then use Data Loader with SOAP API to upsert with zip compression enabled. 

B. Directly leverage Salesforce-to-Salesforce functionality to load Case data. 

C. Load the data in multiple sets using Bulk API parallel processes. 

D. Utilize the Salesforce Org Migration Tool from the Setup Data Management menu. 

Correct Answer: A 

 

QUESTION 3

A casino is implementing salesforce and is planning to build a customer 360 view for a customer who visits its resorts.
The casino currently maintained the following systems that records customer activity: 

1. 

Point of sales system: All purchases for a customer. 



2. 

Salesforce: All customer service activity and sales activity for a customer. 

3. 

Mobile app: All bookings, preferences and browser activity for a customer. 

4. 

Marketing: All email, SMS and social campaigns for a customer. 

Customer service agents using salesforce would like to view the activities from all system to provide 

supports to customers. 

The information has to be current and real time. 

What strategy should the data architect implement to satisfy this requirement? 

A. Explore external data sources in salesforce to build 360 view of customer. 

B. Use a customer data mart to view the 360 view of customer. 

C. Migrate customer activities from all 4 systems into salesforce. 

D. Periodically upload summary information in salesforce to build 360 view. 

Correct Answer: A 

 

QUESTION 4

Get Cloudy Consulting needs to evaluate the completeness and consistency of contact information in Salesforce. Their
sales reps often have incomplete information about their accounts and contacts. Additionally, they are not able to
interpret the information in a consistent manner. Get Cloudy Consulting has identified certain ""key"" fields which are
important to their sales reps. 

What are two actions Get Cloudy Consulting can take to review their data for completeness and consistency? (Choose
two.) 

A. Run a report which shows the last time the key fields were updated. 

B. Run one report per key field, grouped by that field, to understand its data variability. 

C. Run a report that shows the percentage of blanks for the important fields. 

D. Run a process that can fill in default values for blank fields. 

Correct Answer: AC 

 

 

QUESTION 5



Universal Containers (UC) is concerned about the accuracy of their Customer information in Salesforce. They have
recently created an enterprise-wide trusted source MDM for Customer data which they have certified to be accurate. UC
has over 20 million unique customer records in the trusted source and Salesforce. What should an Architect recommend
to ensure the data in Salesforce is identical to the MDM? 

A. Extract the Salesforce data into Excel and manually compare this against the trusted source. 

B. Load the Trusted Source data into Salesforce and run an Apex Batch job to find difference. 

C. Use an AppExchange package for Data Quality to match Salesforce data against the Trusted source. 

D. Leave the data in Salesforce alone and assume that it will auto-correct itself over time. 

Correct Answer: C 

 

QUESTION 6

Universal Containers has large amount of orders coming in from its online portal. Historically all orders are assigned to a
generic user. 

Which two measures should a data architect recommend to avoid any performance issues while working with large
number of order records? (Choose two.) 

A. Clear the role field in the generic user record. 

B. Salesforce handles the assignment of orders automatically and there is no performance impact. 

C. Create a role at top of role hierarchy and assign the role to the generic user. 

D. Create a pool of generic users and distribute the assignment of memory to the pool of users. 

Correct Answer: AC 

 

 

QUESTION 7

Universal Containers (UC) has implemented Sales Cloud and it has been noticed that Sales reps are not 

entering enough data to run insightful reports and dashboards. UC executives would like to monitor and 

measure data quality metrics. 

What solution addresses this requirement? 

A. Use third-party AppExchange tools to monitor and measure data quality. 

B. Generate reports to view the quality of sample data. 

C. Use custom objects and fields to calculate data quality. 

D. Export the data to an enterprise data warehouse and use BI tools for data quality. 



Correct Answer: A 

 

QUESTION 8

Universal Containers has a legacy client server app that has a relational database that needs to be migrated to
Salesforce. 

What are the three key actions that should be done when data modeling in Salesforce? (Choose three.) 

A. Map legacy data to Salesforce custom objects 

B. Identify data elements to be persisted in Salesforce 

C. Map legacy data to Salesforce objects 

D. Implement legacy data model within Salesforce using custom fields 

E. Work with legacy application owner to analyze legacy data model 

Correct Answer: BCD 

 

 

QUESTION 9

Get Cloudy Consulting has the following environment: 

All accounts and opportunities are created in Salesforce. 

Salesforce is integrated with three systems: 

-

 An ERP system feeds order data into Salesforce and updates both Account and Opportunity records. 

-

 An accounting system feeds invoice data into Salesforce and updates both Account and Opportunity records. 

-

 A commission system feeds commission data into Salesforce and updates both Account and Opportunity records. 

How should an Architect determine which of these systems is the system of record? 

A. Account and opportunity data originates in Salesforce, and therefore Salesforce is the system of record. 

B. Whatever system updates the attribute or object should be the system of record for that field or object. 

C. Whatever integration data flow runs last will, by default, determine which system is the system of record. 

D. Data flows should be reviewed with the business users to determine the system of record per object or field. 



Correct Answer: D 

 

 

QUESTION 10

Universal Containers (UC) wants to store product data in Salesforce, but the standard Product object does not support
the more complex hierarchical structure which is currently being used in the product master system. How can UC modify
the standard Product object model to support a hierarchical data structure in order to synchronize product data from the
source system to Salesforce? 

A. Create a custom lookup filed on the standard Product to reference the child record in the hierarchy. 

B. Create a custom lookup field on the standard Product to reference the parent record in the hierarchy. 

C. Create a custom master-detail field on the standard Product to reference the child record in the hierarchy. 

D. Create an Apex trigger to synchronize the Product Family standard picklist field on the Product object. 

Correct Answer: B 

 

QUESTION 11

A Salesforce customer has plenty of data storage. Sales Reps are complaining that searches are bringing back old
records that aren\\'t relevant any longer. Sales Managers need the data for their historical reporting.What strategy
should a data architect use to ensure a better user experience for the Sales Reps? 

A. Create a Permission Set to hide old data from Sales Reps. 

B. Use Batch Apex to archive old data on a rolling nightly basis. 

C. Archive and purge old data from Salesforce on a monthly basis. 

D. Set data access to Private to hide old data from Sales Reps. 

Correct Answer: C 

 

QUESTION 12

Northern Trail Outfitters (NTO) has a loyalty program to reward repeat customers. The following conditions exist: 

1. 

Reward levels are earned based on the amount spent during the previous 12 months. 

2. 

The program will track every item a customer has bought and grant them points for discounts. 

3. 



The program generates 100 million records each month. 

NTO Customer Support would like to see a summary of a customer\\'s recent transactions and the reward level(s) they
have attained. 

Which solution should the data architect use to provide the information within Salesforce for the customer support
agents? 

A. Create a custom object in salesforce to capture and store all reward program. Populate nightly from the point-of-scale
system, and present on the customer record. 

B. Capture the reward program data in an external data store and present the 12 months trailing summary in salesforce
using salesforce connect and then external object. 

C. Provide a button so that the agent can quickly open the point of sales system displaying the customer history. 

D. Create a custom big object to capture the reward program data and display it on the contact record and update
nightly from the point-of-scale system. 

Correct Answer: D 
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