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QUESTION 1

The Law school\\'s dean, recruitment director, and end users want to implement Salesforce so they can have a central,
shared reporting system of engagement for recruitment and admission processes and raise enrollment by 10%. The
Law school plans to grow and expand its use of Salesforce to other departments in the future; however, the IT
department can only support system integration. 

What should the consultant discuss first with the school? 

A. Leadership sponsorship 

B. Business objectives 

C. Metric identification 

D. Capacity to administer 

Correct Answer: C 

 

QUESTION 2

Which object should be configured for all student and support staff interactions, activities, and assigned support staff? 

A. Relationships 

B. Account 

C. Case 

D. Advising Pools 

Correct Answer: C 

 

QUESTION 3

The Executive Education department plans to use the Education Data Architecture (EDA) for prospective and current
students. The system admin wants to map prospects and students\\' employers to the standard Account field in
Salesforce. Which two actions should theconsultant recommend instead? Choose 2 answers 

A. Populate the employer Affiliation record in the Primary Business Organization field. 

B. Select Administrative as the Default Account Model in EDA Settings. 

C. Populate the employer Account record in the Primary Business Organization field. 

D. Select Organization as the Default Account Model in EDA Settings. 

Correct Answer: CD 

 



 

QUESTION 4

A university\\'s IT department and its consultant are integrating data from the Student Information System (SIS) to the
Education DataArchitecture (EDA). Advisors need to see a student\\'s primary course of study. Which object in EDA
indicate a student\\'s major? 

A. Education History 

B. Relationship 

C. Program Plan Requirement 

D. Program Enrollment 

Correct Answer: D 

 

QUESTION 5

Auniversity is migrating its legacy system to Salesforce Education Data Architecture (EDA) environment. The existing
system groups students by colleges within the university. The system admin has selected the Educational Institution
record type in the EDA Default Account Model in EDA setting. 

Which consideration should the consultant discuss with the university? 

A. The recommended default Account record is the Administrative Account record type. 

B. A new Program Enrollment record will automatically be created when a new Contact is created. 

C. Multiple address management can only be enabled for the House Account record type. 

D. Contact are private only to Administrative Account record type. 

Correct Answer: C 

 

QUESTION 6

What is the correct order of operationsto ensure customer success in an Education Cloud implementation? 

A. Document Current State, Conduct Discovery Workshops, Generate Solution Design, Write Test Scripts and Plans,
Build Solution and Test, Deploy. 

B. Document Current State, Conduct: Discovery Workshops, Write Test Scripts and Plans, Build Solution and Test,
Generate Solution Design, Deploy. 

C. Conduct Discovery Workshops, Document Current State, Generate Solution Design, Write Test Scripts and Plans,
Build Solution and Test, Deploy, 

D. Conduct Discovery Workshops, Document Current State, Write Test Scripts Plans, Generate Solution Design, Build
Solution and Test, Deploy 

Correct Answer: C 



 

QUESTION 7

A university dean wants to refer students for summer engineeringinternships and requests a list of people who earned
high final scores in the Intro to Civil Engineering class. Which objects should the consultant include in the report? 

A. Program Enrollment with Contact 

B. Term Grades with Contact 

C. Education History with Account 

D. Course Connections with Academic Program 

Correct Answer: B 

 

QUESTION 8

A university\\'s marketing department works on email campaigns for advancement. It wants to measure campaign
effectiveness, return on investment, and Opportunity conversion using standard Salesforce functionality. What should
the consultant recommend to meet this requirement? 

A. Campaigninfluence 

B. Campaign member 

C. Parent campaigns 

D. Campaign hierarchy 

Correct Answer: A 

 

QUESTION 9

The Recruitment and Admissionsoffice has an existing Salesforce environment they wants to expand to include all of
the school\\'s operations and service. The school has asked the consultant for recommendations to ensure the
expansion is efficient, ..........., and will meet the need of new existing user. 

Which should the consultant recommend to meet the requirements? 

A. Create a Trailmix for new users. 

B. Build a Center of Excellence. 

C. Grant System Admin access for each department leader. 

D. Encourage users to post ideas on Chatter. 

Correct Answer: A 

 



QUESTION 10

A college is interested in a Salesforce.org Open Source Common project they read about on the Power of Us Hub.
Thecollege wants to know the benefits of an open source solution supported by the Open Source Commons. 

What is one benefit of Open Source Common Projects the consultant can share with the college? 

A. Projects are owned solely by Salesforce.org. 

B. Projects focus on replacing paid solutions. 

C. Projects go through a Salesforce Security review. 

D. Projects allow only a few participants. 

Correct Answer: B 

 

 

QUESTION 11

A school is considering leveraging Student Success Hub. Which operational requirement should the consultant
confirm? 

A. Einstein Bots must be enabled prior to installing Student Success Hub. 

B. Student Success Hub requires Education Data Architecture (EDA). 

C. Read, Create and Edit access to Contacts, Accounts, and Cases is required. 

D. Student Success Hub requires the K-12 Architecture Kit. 

Correct Answer: B 

 

QUESTION 12

An elementary school plans to implement the K-12 Architecture Kit in a new org. The school want to be able to send
SMS messengers to parents. Which solution should the consultant recommend to meet the requirement? 

A. Parbot 

B. Social Studio 

C. Education Data Architecture 

D. App on the AppExchange 

Correct Answer: C 
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