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QUESTION 1

Which of the following could be the cause of an issue where someone has unauthorized access to information regarding
controlled substances? 

A. E-prescribing 

B. HL7 

C. Billing 

D. PM 

Correct Answer: A 

 

QUESTION 2

A technician is receiving the error "NTLDR is missing". Which of the following files has been corrupted? 

A. Config.sys 

B. Boot.ini 

C. Pagefile.sys 

D. IO.sys 

Correct Answer: B 

 

QUESTION 3

A technician is setting up an older PC to use as an EMR/EHR access terminal and tries to install a USB keyboard that
was working fine on another newer machine. The keyboard does not connect with the older PC. 

Which of the following is the BEST solution to get the keyboard to work on this PC? 

A. Replace the motherboard 

B. Update the operating system 

C. Use a USB to PS/2 connector 

D. Install a USB 2.0 adapter card 

Correct Answer: C 

 

 

QUESTION 4



When setting up a wireless network in infrastructure mode, the technician MUST: 

A. Individually connect to each computer on the LAN. 

B. Use different channels for each computer. 

C. Connect the access point to the LAN. 

D. Use a different SSID on each computer. 

Correct Answer: C 

 

QUESTION 5

Exploiting staff members to gain access to restricted files or systems is known as: 

A. Malware 

B. Social engineering 

C. Access control 

D. Spyware 

Correct Answer: B 

 

QUESTION 6

Which of the following takes effect if a file has both share permissions and NTFS permissions? 

A. The maximum level between the two permissions 

B. Only the NTFS permissions take effect on the file 

C. Only the share permissions take effect on the file 

D. The minimum level between the two permissions 

Correct Answer: D 

 

QUESTION 7

Which of the following is MOST important to have available, at all times, in a multi-platform EMR/EHR environment? 

A. SQL database 

B. Wireless router 

C. Application server 

D. Interface engine 



Correct Answer: D 

 

QUESTION 8

Differential backups restore which of the following? 

A. All files that changed since the last full backup. 

B. All files since the last daily backup. 

C. All files, regardless of when the last backup occurred. 

D. All files since the last backup. 

Correct Answer: A 

 

QUESTION 9

Which of the following commands would be BEST to diagnose the resolution of a host\\'s name, given an IP address? 

A. NSLOOKUP 

B. NBTSTAT 

C. PING 

D. IPCONFIG 

Correct Answer: A 

 

QUESTION 10

DHCP scope settings are normally configured within which of the following components? 

A. NIC 

B. Firewall 

C. Router 

D. Switch 

Correct Answer: C 

 

QUESTION 11

Which of the following procedures should be run in order to make sure that there are no cross-linked files? 

A. Disk defragmentation 



B. File system check 

C. Operating system patches 

D. Hard disk firmware update 

Correct Answer: B 

 

QUESTION 12

The physician cannot save any new files to the EHR/EMR system. Which of the following is MOST likely the cause? 

A. HL7 protocol error. 

B. Data storage has reached capacity. 

C. The clearinghouse is rejecting the data. 

D. Loss of Internet connectivity. 

Correct Answer: B 
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