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QUESTION 1

Universal Container needs to integrate Salesforcewith several home-grown systems. These systems require custom
code to be written in order to integrate with them, and the CIO argues that if custom code needs to be written, then there
is no reason to invest in middleware 

Which three considerations should an Architect bring up to the CIO? 

Choose 3 answers 

A. Performance 

B. Error Handling 

C. Bulkification 

D. Orchestration 

E. Logging 

Correct Answer: BDE 

 

QUESTION 2

Universal Containers has a batch integration that runs every five minutes to load Shipment records related 

to existing orders that have been updated in the previous five minutes. the integration is not reporting any 

errors, but some Shipment records are not being loaded. 

What could be the problem? 

A. Error reporting is not enabled in Salesforce. 

B. The integration takes more than five minutes to run. 

C. The integration is causing UC to exceedits API limits 

D. The Integration cannot find the parent orders for some Shipments. 

Correct Answer: B 

 

QUESTION 3

Universal containers is planning to implement Salesforce as their CRM system. Currently they have the following
systems 

1. 

Leads are managed in a Marketing System. 



2. 

Sales people use Microsoft Outlook to enter contacts, emails and manage activities. 

3. 

Inventory, Billing and Payments are managed in their ERP system. 

4. 

The proposed CRM system is expected to provide Sales and Support people the ability to have a single view of their
customers and manage their contacts, emails and activities in Salesforce CRM. 

What should an Integration Consultant consider to support the proposed CRM system strategy? 

A. Plan for migration of customer and sales data across systems on a regular basis to keep them in sync. 

B. Evaluate current and future data and system usage and then identify potential integration requirements to
Salesforce. 

C. Explore Out of box Salesforce connectors for integration with ERP, Marketing and Microsoft Outlook systems. 

D. Propose a middleware system that can support interface between systems with Salesforce. 

Correct Answer: B 

 

QUESTION 4

Northern Trail Outfitters is in the final stages of merging two Salesforce orgs but needs to keep the retiring org available
for a short period of time for lead management as it is connected to multiple public web site forms. The sales
department has requested that new leads are available in the new Salesforce instan within 30 minutes. 

Which two approaches will require the least amount of development effort? Choose 2 answers 

A. Configure named credentials in the source org. 

B. Use the Composite REST API to aggregate multiple leads in a single call. 

C. Use the tooling API with Process Builder to insert leads in real time. 

D. Call the Salesforce REST API to insert the lead into the target system. 

Correct Answer: AB 

 

QUESTION 5

Universal Containers would like their end users to be able to periodically import lists of leads into the Salesforce lead
object. What tool should an architect recommend to support this? 

A. BulkWeb-to-Lead 

B. Data Import Wizard 



C. Salesforce Workbench 

D. Salesforce Data Loader 

Correct Answer: B 

 

QUESTION 6

Universal containers(UC) leverages the standard opportunity and opportunity product objects to manage their orders in
Salesforce. When a deal is closed, all opportunity information, including products and billing contacts, must be send to
their ERP application for order fulfillment. As UC has an "express shipping" guarantee, leadership would like order
information sent to ERP as quickly as possible after the deal is closed? 

How should an Architect fulfill this requirement? 

A. Write a nightly batch job to send customer information to ERP. 

B. Write a visualforce page to send order information to ERP. 

C. Write an opportunity trigger to send order information to ERP. 

D. Write an outbound message to send order information to ERP. 

Correct Answer: C 

 

QUESTION 7

Universal Containers manages a catalog of over one million products that it makes available to its customers. The
master product catalog is stored and managed in their ERP application with frequent updates made to the product
catalog by their sourcing team. The sourcing team may update attributes such as price, general catalog availability, and
the product description. When the sourcing team makes an update that change must go into effect during the next
business day and there may be thousands of changes made over the course of the day. 

What integration pattern would you recommend to best manage this scenario? 

A. Write a custom web service to accept product catalog changes from ERP. 

B. Use the streaming API to receive product changes in real time from ERP. 

C. Write an outbound message to send product changes in real time from ERP. 

D. Build a scheduled ETL job to sync products on a nightly basis from ERP. 

Correct Answer: D 

 

QUESTION 8

Universal Containers is using the enterprise WSDL to integrate their financial system to salesforce, while reading y=the
release notes for the upcoming salesforce release the architect discovers a new object will be added to the salesforce
data model that would be beneficial for the financial system integration. 



What two actions should the architect take to ensure the new object will be available to the financial system integration?
Choose 2 answers 

A. Download the latest enterprise WSDL that contains the new object definition to generate Web service stubs for the
new Salesforce object. 

B. Download the latest partner WSDL that contains the new object definition to generate web services stubs for the new
salesforce object 

C. Migrate to the partner WSDL to generate a generic sObject service stub that can be leveraged for existing and future
Salesforce objects 

D. Migrate to the metadata API to download the new salesforce sObject definition into the financial system integration. 

Correct Answer: AD 

 

QUESTION 9

Universal Containers decided to use Salesforce Sales Cloud for their sales processes. Won Opportuinities must be sent
to an external source for Order fulfillment. All lint items must also be sent, along with opportunities. The ERP system has
SOAP based web services orders. UC chose to use Apex callouts. 

Which two design trade-offs must be taken into account when using Apex callouts to SOAP base web services? 

Choose 2 answers 

A. Too many callouts resulting in exceeding the daily limit for number of callouts. 

B. Code changes may be required following upgrades to the ERP system. 

C. DML operations are not allowed right after Apex callouts. 

D. Appropriate error handling to retry failed messages. 

Correct Answer: AC 

 

QUESTION 10

An Integration Developer is developing an HR synchronization app for a client. The app synchronizes Salesforce record
data changes with an HR system that\\'s external to Salesforce. 

What should the integration architect recommend to ensure notifications are stored for up to three days if data
replication fails? 

A. Change Data Capture 

B. Generic Events 

C. Platform Events 

D. Callouts 

Correct Answer: A 



 

QUESTION 11

KiA B2C Enterprise Customer has the following use case that involves processing payment from an external payment
gateway service in Salesforce. 

1. 

Customer requests Customer Service Representative (CSR) for a Service upgrade. 

2. 

Customer provides credit card details to CSR for payment. 

3. 

CSR submits payment information in Salesforce, and processed in a external payment gateway. 

4. 

CSR receives confirmation of payment. 

5. 

CSR upgrades service for customer and confirms Customer. 

This use case requires the CSR to obtain confirmation of payment before upgrading the service. The integration with
Payment gateway needs to be reliable and monitored for audit purposes. The payment gateway service is an external
RESTful service that the B2C Enterprise Customer has subscribed for. 

What should an Integration Architect recommend for this integration? 

A. Build a custom Apex Callout to external Payment gateway service and provide success message to the CSR, the
details of calloutsand responses are logged for audit purposes. 

B. Use External Services feature to integrate gateway to Salesforce ensuring real-timeupdates the CSR and support
post payment processes. 

C. Make a callout to the payment gateway through ESB supporting error handling andlogging for audit purposes. 

D. Platform events allow integration to payment gateway through the exchange ofreal-time event data, platform events
are scalable and secure. 

Correct Answer: C 

 

QUESTION 12

Universal Containers is building an integration between Salesforce and their Accounting system. The integration will
utilize outbound messaging with call back pattern to Salesforce. The security officer would like to understand the
authentication solution. 

What are the three ways that the call back can authenticate itself to Salesforce? 

Choose 3 answers A. Utilize the Enterprise WSDL login() operation to obtain a new session ID. 



B. Utilize an oAuth Username-Password flow to obtain a new oAuth token for the session ID. 

C. Utilize the REST API login() operation to obtain a new session ID 

D. Utilize the session ID contained within the outbound message notification as the authorization header. 

E. Utilize the partner WSDL with oAuth to obtain a valid oAuth token for the session ID. 

Correct Answer: ACD 
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