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QUESTION 1

A company use Dynamics 365 Business Central. 

The company identifies the following issues: 

Users report they cannot perform planning and dispatching of service orders or track bills of material in the system. 

The finance department says that licensing costs are higher than budgeted. 

You need to recommend a solution to address the issues. 

What should you recommend? 

A. Use the Lifecycle Services business process modeler to create service order management and manufacturing tasks
in the BPM Library. 

B. Perform a fit-gap analysis. Implement service order management and manufacturing business processes and license
changes. 

C. Configure all users as Business Central Premium users. 

D. Ensure that the service order management and manufacturing processes steps are documented in a flow chart. 

E. Configure all users as Business Central Essentials users. 

Correct Answer: B 

 

QUESTION 2

A company wants to upgrade their current AX 2009 system to Dynamics 365. 

You need to recommend a supported upgrade strategy for code and transactional data for the previous five years. 

Which two options should you recommend? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Use the Data migration tool (DMT) to move the data from AX 2009 to Dynamics 365. 

B. Use Lifecycle Services Code upgrade tool to directory upgrade the code base from AX 2009 to Dynamics 365. 

C. Upgrade code from AX 2009 to AX 2012, and then AX 2012 to Dynamics 365. 

D. Use the Data Import/Export Framework to migrate the data from AX 2009 to Dynamics 365. 

Correct Answer: AC 

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/migration-upgrade/data-migration-tool 

 

QUESTION 3



HOTSPOT 

A distribution center uses Dynamics 365 Supply Chain Management. 

When product returns are received at the distribution center, they are inspected, and a replacement is sent to the
customer. Customer service processes both the return receipts and replacement orders to speed up the process. 

The system must be able to prevent a single user from completing an entire return process. 

You need to recommend a solution. 

What should you recommend? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 



 

 

QUESTION 4

A manufacturing company has multiple factories and distribution centers in remote areas where they have poor internet
connectivity. The company is planning to implement Dynamics 365 Supply Chain Management. 

The company\\'s main priorities are uninterrupted factory and distribution center operations, master data management,
financial global reporting, and integration with analytics tools. 

You need to design the infrastructure. 

Solution: Implement cross-premises Microsoft Azure virtual network between the distribution centers, factories, and the
Microsoft data center. 

Does the solution meet The goal? 

A. Yes 

B. No 

Correct Answer: A 

 

QUESTION 5

DRAG DROP 



A professional services company is implementing Dynamics 365 Finance. The company has the following business
entities: 

You need to configure the system to support this organizational structure. 

How should you configure the organization? To answer, drag the appropriate configurations to the correct entities. Each
configuration may be used once. more than once. or not at all You may need to drag the split bar between panes or
scroll 

to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 



Box 1: Legal entity 

Box 2: Legal entity for elimination 

Elimination transactions are required when a parent legal entity does business with one or more subsidiary legal entities
and uses consolidated financial reporting. Consolidated financial statements must include only transactions that occur 

between the consolidated organization and other entities outside that organizations. Therefore, transactions between
legal entities that are part of the same organization must be removed, or eliminated, from the general ledger, so they
don\\'t 

appear on financial reports. There are multiple ways to report about eliminations: 

An elimination rule can be created and processed in a consolidation or elimination company. 

Financial reporting can be used to show the eliminations accounts and dimensions on a specific row or column. 

A separate legal entity can be used to post manual transaction entries to track eliminations. 

 

QUESTION 6

HOTSPOT 

You need to recommend solutions to meet the ClO\\'s requirements (or the customers and the roadmap. 

What should you recommend? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 



Correct Answer: 

Structure customers for the roadmap --- Data management framework Match old customer IDs to new IDs --- Common
Data Model folder 

 

QUESTION 7

A client has a third-party warehouse management system. 

Data from the system must be integrated with Dynamics 365 Finance in near real-time. You need to determine an
integration solution. 

Which two solutions should you recommend? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. OData 

B. Batch data API processed daily 

C. Data management 

D. Business events 

Correct Answer: AD 



 

QUESTION 8

DRAG DROP 

You need to determine which system functionality meets the business requirement. 

What should you recommend? To answer, drag the appropriate functionalities to the correct requirements. 

Each functionality may be used once, more than once, or not at all. You may need to drag the split bar between panes
or scroll to view content. 

NOTE: Each correct selection is worth one point 

Select and Place: 

Correct Answer:  



 

QUESTION 9

HOTSPOT 

A mining company is upgrading their system to Dynamics 365 Finance and Dynamics 365 Supply Chain Management. 

You need to determine which functionality of the Dynamics 365 suite meets each requirement. 

Which functionality should you implement for each requirement? To answer, select the appropriate options from the
answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 



Reference: https://docs.microsoft.com/en-us/dynamics365/supply-chain/asset-management/ 

 

QUESTION 10

HOTSPOT 

A company uses Dynamics 365 Finance and Dynamics 365 Supply Chain Management. 

The company plans to continuously apply upgrades. 

You need to determine which functions meet the requirements. 

Which function meets each requirement? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 



Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/perf-test/rsat/rsat-chain-test-cases
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/perf-test/rsat/rsat-derived-test-cases 

 

QUESTION 11

HOTSPOT 

A company uses Dynamics 365 Finance. 

The company wants to understand how version updates are handled. 

You need to explain the version update and pause policy. 

What should you conclude? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 



Correct Answer: 

Box 1: Two 

Customers will be able to take up to 7 service updates per year and are required to take a minimum of 2 service
updates per year. 

Box 2: Three 

Customers can choose to pause up to 3 consecutive updates at a time. Pausing a service update can apply to the
designated user acceptance testing (UAT) sandbox, production, or both environments. After the pause window has
ended and 

if the customer has not self- updated to a supported service update, Microsoft will auto-apply the latest update based on



the configuration selection made available in Lifecycle Services (LCS). 

 

QUESTION 12

A company uses Dynamics 365 Supply Chain Management and has two legal entities that distribute the same items.
One of the legal entities uses advanced warehouse management. 

New items that are created must meet the business needs of both companies and allow for consolidated analytics. 

You need to recommend a master data management strategy to standardize the item master and meet the business
requirements. 

What should you recommend? 

A. Create the product record and release to each company where setup variations are completed. 

B. Use Common Data Management to create the item templates for both legal entities. 

C. Create an item in each company with different item numbers. 

D. Use an advanced warehouse setup for the product and release to both companies. 

E. Create an item in each company with the same item number. 

Correct Answer: B 
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