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QUESTION 1

HOTSPOT 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 

 

 

QUESTION 2

Which two Microsoft Azure functionalities are used with Dynamics 365? Each correct answer presents a complete
solution. NOTE: Each correct selection is worth one point. 

A. Microsoft Flow 



B. Lifecycle Services 

C. Azure Sphere 

D. Azure Web Apps 

E. Azure Active Directory 

Correct Answer: BE 

 

QUESTION 3

You run Dynamics 365 on-premises. Self-hosting costs are becoming prohibitive. You migrate all managed solutions
and data to Dynamics 365 online and decommission all on-premises infrastructure. 

You need to determine which type of cloud service model is being used. 

Which type of cloud service model is being used? 

A. infrastructure as a service (IaaS) 

B. platform as a service (PaaS) 

C. hybrid deployment 

D. software as a service (SaaS) 

Correct Answer: D 

 

QUESTION 4

A company is preparing to implement a cloud-based environment. 

You need to inform management about the different types of cloud. 

Which three service components are available for infrastructure as a service (IaaS)? Each correct answer presents a
complete solution. 

NOTE: Each correct selection is worth one point. 

A. network security 

B. operating systems 

C. data center 

D. servers and storage 

E. hosted applications 

Correct Answer: BCD 

 



QUESTION 5

DRAG DROP 

You need to use the appropriate applications to meet requirements. 

Which applications should you use? To answer, drag the appropriate applications to the correct requirements. Each
application may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll
to 

view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 



 

 

QUESTION 6

DRAG DROP 

Match each application to its Dynamics 365 licensing plan. 

To answer, drag the appropriate licensing plan from the column on left to its application on the right. Each licensing plan
may be used once, more than once, or not at all. 

NOTE: Each correct selection is worth one point. 

Select and Place: 



Correct Answer: 

 

 

QUESTION 7

A company wants to automatically send a company-wide email every Sunday to remind employees to submit
expenses. 

You need to configure the Microsoft Flow type that requires the least amount of user interaction and the highest level of
consistency. 

Which Flow type should you configure? 

A. solution-aware 

B. automated 

C. scheduled 

D. business process 

E. button 



Correct Answer: C 

References: https://docs.microsoft.com/en-us/flow/run-scheduled-tasks 

 

QUESTION 8

You are an administrator in Dynamics 365 for Customer Engagement apps. You need to create solution components
using customization tools. 

Which two components can be included in a solution? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. audit logs 

B. sitemap 

C. team 

D. business unit 

E. global option sets 

Correct Answer: BE 

 

QUESTION 9

A company has 175 Dynamics 365 for Finance and Operations users. 

You need to identify which educational opportunities are available for the company through the Microsoft FastTrack
program. 

Which three opportunities are available? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. workshops 

B. new feature reviews 

C. upgrade assessment 

D. TechTalks 

E. performance guidance 

Correct Answer: ACD 

References: https://docs.microsoft.com/en-us/dynamics365/unified-operations/fin-and-ops/get-started/fasttrack-
dynamics-365-overview 

 



QUESTION 10

You are a system administrator integrating Microsoft SharePoint on-premises and Dynamics 365 Customer
Engagement in the cloud. Which technology should you use for this type of integration? 

A. private cloud 

B. software as a service (SaaS) 

C. public cloud 

D. hybrid cloud 

E. infrastructure as a service (IaaS) 

Correct Answer: D 

 

QUESTION 11

You need to enable users to export and import data that is in bank and payroll files in Dynamics 365 for Business
Central. What should you set up? 

A. RapidStart Services 

B. payroll-transaction import 

C. Data Exchange Framework 

D. data encryption 

Correct Answer: C 

References: https://docs.microsoft.com/en-gb/dynamics365/business-central/admin-setup-and-administration 

 

QUESTION 12

You company wants to test Dynamics 365 for Customer Engagement. The 30-day trial expires in a few days. 

You need to extend the trial period for an additional 30 days. 

What should you do? 

A. Purchase a 30-day subscription 

B. In the administrative portal, choose Extend trial, and then enter your credit card information 

C. Open a support ticket with Microsoft to ask for an extension 

D. Export your solution, start a new trial, and import the solution 

Correct Answer: B 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/billing-faqs-
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