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QUESTION 1

You have a deployment of Dynamics CRM 2015 that contains one server. The server runs Windows Server 2012 R2.
You need to change the user account used to start the Dynamics CRM services in the least amount of time possible.
What should you use? 

A. Deployment Manager 

B. Add or remove programs 

C. Microsoft SQL Server Management Studio 

D. Server Manager 

Correct Answer: C 

 

QUESTION 2

You ask a technician to deploy Dynamic CRM Server 2015. 

Once the technician completes the deployment you discover that Dynamics CRM Workgroup Server 2015 was
deployed. 

You need to tell the technician what to use in the future to ensure that the Server edition is deployed. 

What should you tell the technician to use? 

A. A different version of Microsoft SQL Server 

B. A different product key 

C. A different version of Windows Server 

D. A different version of the installer 

Correct Answer: A 

 

QUESTION 3

You have a server named Server1 that has a full deployment of Dynamics CRM 2015. 

You install Windows Server 2012 on a new server. 

You need to ensure that you can configure the Dynamics CRM settings on Server1 from Server2 by using Windows
PowerShell. 

What should you install on Server2? 

A. The Deployment Tools server role 

B. The Developer Toolkit for Microsoft Dynamics CRM 



C. The OrgDBOrgSettings tool 

D. The Remote Server Administration Tools (RSAT) 

Correct Answer: B 

 

QUESTION 4

Your network contains a server named SQL1 that runs Microsoft SQL Server 2012 R2. 

You plan to install Dynamics CRM 2015 on a server named Server1. 

You need to identify which task must be performed before you install Dynamics CRM. 

Which task should you identify? 

A. Server1 to the IP subnet that contains SQL1. 

B. Join Server1 to the Active Directory domain that contains SQL1. 

C. On SQL1, create a named instance. 

D. On SQL1, enable SQL Server authentication. 

Correct Answer: C 

 

QUESTION 5

You have a server named Server1 that has Microsoft SQL Server 2012 R2 installed. 

A domain user named Admin1 plans to install Dynamics CRM 2015 on Server1. 

All of the security groups used by Dynamics CRM are pre-created in an organizational unit (OU) named
CRM.GROUPS. 

You need to assign the minimum number of permissions to Admin1. 

Which two roles or group memberships should you assign to Admin1? Each correct answer presents part of the
solution. 

A. The local Administrators group on Server1 

B. The Domain Admins domain security group 

C. The Account Operators domain security group 

D. The local Power Users group on Server1 

E. The SQL Server sysadmin role 

Correct Answer: BE 

 



QUESTION 6

You have a deployment of Dynamics CRM Workgroup Server 2015. 

You import a new organization to the deployment. 

Which statement accurately describes what occurs when you import the new organization? 

A. The tables from the new organization are merged into the existing organization. 

B. The existing organization is removed. 

C. The existing databases are removed. 

D. You are prompted to upgrade to Dynamics CRM Server 2015. 

Correct Answer: A 

 

QUESTION 7

You have a deployment of Dynamics CRM 2015 that contains one organization. You need to create a copy of the
organization within the same deployment. What should you do first? 

A. Disable the organization. 

B. Back up the organization database. 

C. Restore the organization database. 

D. Disable the server. 

Correct Answer: A 

 

QUESTION 8

You recently upgraded a deployment of Dynamics CRM to Dynamics CRM 2015. All client computers have the following
configurations: Windows 7 

Internet Explorer 10 

Microsoft Outlook 2007 

Microsoft .NET Framework 3.5.1 

Microsoft Dynamics CRM 2013 for Outlook 

You need to upgrade all of the Microsoft Dynamics CRM for Outlook installations to Dynamics CRM 2015. What should
you upgrade before you install Microsoft Dynamics CRM 2015 for Outlook? 

A. Windows 7 

B. Outlook 2007 



C. Internet Explorer 10 

D. .NET Framework 3.5.1 

Correct Answer: C 

 

QUESTION 9

You are deploying Dynamics CRM 2015. 

Users work from either Apple computers, mobile devices, or desktop computers that run Windows 8. 

You need to recommend an organization-wide strategy for tracking email. The solution must minimize administrative
effort. 

What should you recommend? 

A. Create a workflow. 

B. Implement Microsoft Dynamics CRM 2015 for Outlook. 

C. Configure server-side synchronization. 

D. Deploy the Email Router. 

E. Implement a custom plug-in to handle all email processing. 

Correct Answer: C 

 

QUESTION 10

You are planning a disaster recovery strategy for a deployment of Dynamics CRM 2015. 

Your network has Microsoft Exchange Server 2013 installed. All users have Microsoft Dynamics CRM for Outlook
installed. 

You need to recommend a solution that provides the ability to restore access to Dynamics CRM data if a complete
network failure occurs. 

The solution already includes full backups of all Microsoft SQL Server databases. What other technology should you
recommend including in the disaster recovery solution? 

A. The system state of the SQL servers 

B. Microsoft SharePoint Server 2013 

C. The system state of a domain controller 

D. Exchange Server 2013 

Correct Answer: C 

 



QUESTION 11

A user attempts to upgrade Microsoft Dynamics CRM 2013 for Outlook to Microsoft Dynamics CRM 2015 for Outlook. 

The user reports that the upgrade fails. 

You need to ensure that the user can install Microsoft Dynamics CRM 2015 for Outlook successfully. 

What should you do? 

A. Uninstall Microsoft SQL Express. 

B. Uninstall Microsoft Dynamics CRM 2013 for Outlook. 

C. Instruct the user to run microsoft.crm.application.outlook.configwizard.exe and specify the /xa parameter. 

D. Add the user to the local Administrators group. 

Correct Answer: B 

 

QUESTION 12

You install Dynamics CRM 2015 on a server on the internal network. 

You need to provide several users with the ability to use Dynamics CRM client applications to connect to Dynamics
CRM from the Internet 

Which server role should you add to the deployment? 

A. Active Directory Lightweight Directory Services 

B. Web Server (US) 

C. Remote Access 

D. Active Directory Federation Services 

Correct Answer: B 
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