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QUESTION 1
A company has a Microsoft 365 subscription that includes Office apps.
A user has identified a new issue while working with an app. When the user attempts to create a support request, the
following message displays:

You need to determine the cause of the error message. What is the cause?
A. The user account is disabled.
B. The user does not have a license assigned for the app.
C. The user account is not a member of the global admin role.
D. The company does not have Premier support.
Correct Answer: C

QUESTION 2
A company is planning to use Microsoft Threat Protection.
The company needs to protect Windows 10 client computers from malicious viruses. The company also needs to
identify unauthorized cloud apps that are used by end users.
You need to identify the Microsoft Threat Protection solutions that meet the requirements.
Which two solutions should you choose? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.
A. Azure Advanced Threat Protection
B. Microsoft Defender Advanced Threat Protection
C. Office 365 Advanced Threat Protection
D. Microsoft Cloud App Security
Correct Answer: BD

QUESTION 3
You deploy Enterprise Mobility + Security E5 and assign Microsoft 365 licenses to all employees.
Employees must not be able to share documents or forward emails that contain sensitive information outside the
company.

You need to enforce the file sharing restrictions.
What should you do?
A. Use Microsoft Azure Information Protection to define a label. Associate the label with an Azure Rights Management
template that prevents the sharing of files or emails that are marked with the label.
B. Create a Microsoft SharePoint Online content type named Sensitivity. Apply the content type to other content types in
Microsoft 365. Create a Microsoft Azure Rights Management template that prevents the sharing of any content where
the Sensitivity column value is set to Sensitive.
C. Use Microsoft Azure Information Rights Protection to define a label. Associate the label with an Active Directory
Rights Management template that prevents the sharing of files or emails that are marked with the label.
D. Create a label named Sensitive. Apply a Data Layer Protection policy that notifies users when their document
contains personally identifiable information (PII).
Correct Answer: D

QUESTION 4
DRAG DROP
Your company uses Microsoft 365 with a business support plan.
You need to identify Service Level Agreements (SLAs) from Microsoft for the support plan.
What response can you expect for each event type? To answer, drag the appropriate responses to the correct event
types. Each response may be used once, more than once, or not at all. You may need to drag the split bar between
panes or
scroll to view content.
NOTE: Each correct selection is worth one point.
Select and Place:

Correct Answer:

References: https://docs.microsoft.com/en-us/office365/servicedescriptions/office-365-platform-servicedescription/support

QUESTION 5
HOTSPOT
A company has a Microsoft 365 E5 subscription. The company plans to use eDiscovery to meet legal discovery
requirements.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.
Hot Area:

Correct Answer:

References: https://docs.microsoft.com/en-us/office365/securitycompliance/ediscovery#ediscoverycases
https://docs.microsoft.com/en-us/office365/securitycompliance/manage-ediscovery-cases https://docs.microsoft.com/enus/office365/securitycompliance/assign-ediscovery-permissions

QUESTION 6
HOTSPOT
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.
Hot Area:

Correct Answer:

References: https://docs.microsoft.com/en-us/deployoffice/change-management-for-office-365-clients
https://docs.microsoft.com/en-us/office365/admin/manage/release-options-in-office-365?view=o365-worldwide#set-upthe-release-option-in-the-microsoft-365-admin-center

QUESTION 7
HOTSPOT
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.
Hot Area:

Correct Answer:

References: https://docs.microsoft.com/en-us/partner-center/csp-documents-and-learning-resources
https://www.qbsgroup.com/news/what-is-the-microsoft-cloud-solution-provider-program/

QUESTION 8
HOTSPOT
A company plans to deploy Microsoft Intune.
Which types of apps can be managed by Intune?
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.
Hot Area:

Correct Answer:

QUESTION 9
HOTSPOT
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.
Hot Area:

Correct Answer:

References:
https://blogs.microsoft.com/on-the-issues/2018/05/17/microsoft-cloud-delivers-when-it-comes-to-energy-efficiency-andcarbon-emission-reductions-study-finds/
https://www.liquidweb.com/blog/private-cloud/
https://docs.microsoft.com/en-us/azure/architecture/cloud-adoption/getting-started/azure-resource-access
https://azure.microsoft.com/en-gb/product-categories/security/

QUESTION 10
You are the Microsoft 365 administrator for a company.
You install Microsoft Office 365 ProPlus on five devices. You deactivate one device.
Which task can you perform on the deactivated device?
A. Print a document.
B. Leave a comment in a document.
C. Start a new document from a template.
D. Set properties on a document.
Correct Answer: A
When you deactivate a Microsoft Office 365 ProPlus license, Office 365 ProPlus remains installed on the computer, but
you can only view and print documents. All features for editing or creating new documents are disabled.
Note:

There are several versions of this question in the exam. The question has two possible correct answers:
1.
View a document
2.
Print a document
Other incorrect answer options you may see on the exam include the following:
1.
Leave a comment in a document.
2.
Start a new document from a template.
3.
Set properties on a document.
4.
Create a document
5.
Edit a document
6.
Co-author a document
7.
Edit a column
Reference: https://blogs.technet.microsoft.com/office_resource_kit/2014/01/17/office-365-proplus-multiple-devices-anddeactivation/

QUESTION 11
You are the Microsoft 365 administrator for a company.
You need to track scheduled maintenance events in Microsoft 365 admin center.
Where can you track these events?
A. Reports
B. Support

C. Service Health
D. Message Center
Correct Answer: D

QUESTION 12
DRAG DROP
Your company has a Microsoft 365 subscription.
You need to implement security policies to ensure that sensitive data is protected.
Which tools should you use? To answer, drag the appropriate tools to the correct scenarios. Each tool may be used
once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.
Select and Place:

Correct Answer:

References: https://docs.microsoft.com/en-us/azure/information-protection/help-users
https://docs.microsoft.com/en-us/office365/securitycompliance/compliance-manager-overview#controls
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