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QUESTION 1

Which statement best describes the difference between a local flow action and a connector flow action? 

A. A local flow action can be configured for a decision rule, while a connector flow action cannot 

B. A local flow action can be reused within a flow rule, while a connector flow action cannot 

C. A connector flow action can be reused within a flow rule, while a local flow action cannot 

D. A connector flow action completes an assignment, while a local flow action does not 

Correct Answer: B 

Section: (none) 

 

QUESTION 2

Given the following scenario for property insurance claims, which type of decision rule should be used to configure the
decision? 

After a property insurance claim has been filed, any claim that involves flood damage must be reviewed by a flood claim
specialist before being sent to a claims adjuster. All other property insurance claims can be sent to the claims adjuster
without this step. 

A. When 

B. Constraints 

C. Decision Table 

D. declare Expressions 

Correct Answer: B 

Section: (none) 

 

QUESTION 3

Review the following Decision Table. 

What is the expected result for an auto claim type, with a value of 3700, which involves 4 parties? Assume that
evaluation stops upon encountering the first correct result. 

A. None of the allowed results can be reached as the decision table contains unreachable rows 

B. Approve 

C. Escalate 

D. Reject 



Correct Answer: C 

Section: (none) 

 

QUESTION 4

After 14 hours, the following Service Level rule will adjust the assignment urgency to what value? 

A. 75 

B. 55 

C. 45 

D. 85 

Correct Answer: C Section: (none) 

 

QUESTION 5

(True/False) A new Pega 7 application can be built on top of an already existing Pega 7 application. 

A. True 

B. False 

Correct Answer: A 

Section: (none) 

 

QUESTION 6

Which of the following is a Best Practice when efficiently building a Pega application? 

A. Create custom HTML code for a section 

B. Reuse rules when updating an application 

C. Create a property to control the status of work 

D. Add custom buttons to a section 

Correct Answer: A 

Section: (none) 

 

QUESTION 7

Which of the following are NOT declarative rule types? (Choose two.) 



A. Constraints 

B. Declare Activities 

C. Declare Validate 

D. Declare Expressions 

Correct Answer: AB Section: (none) 

 

QUESTION 8

When defining a new case type, the best course of action is to: 

A. Identify steps and their processes, then add stages to reference the steps 

B. Identify processes, then steps, and then stages 

C. Identify stages, then add steps, and then define processes 

D. Identify processes, then add stages, and then add steps 

Correct Answer: D 

Section: (none) 

 

QUESTION 9

Which statements about the following case are true? (Choose two.) 

A. Stage 1 is a resolution stage. 

B. Stage 1 automatically transitions to Stage 2. 

C. Stage 2 is a resolution stage. 

D. Stage 1 is a primary stage. 

E. Stage 2 is an alternate stage. 

Correct Answer: BD Section: (none) 

 

QUESTION 10

Select three ways that correspondence can be generated from a work item during a flow. (Choose three) 



A. When operator processes an assignment by choosing the local action called SendCorrespondence 

B. When a work item reaches a correspondence shape 

C. When the work item reaches theEnd shape 

D. When the work item reaches an assignment with a notification configured 

E. When a work item reaches an integration shape 

F. When the work item reaches a SendEmail smart shape 

Correct Answer: BDF Section: (none) 

 

QUESTION 11

Roger receives an assignment during business hours on Tuesday, the 14th. The assignment is governed by the
following service level. 

Assuming a Monday-Friday, 5-day work-week with no holidays or time off, determine the day on which the urgency
adjustment caused by the service level will reach 70. 

A. Thursday, the 23rd 

B. Friday, the 17th 

C. Monday, the 20th 

D. Wednesday, the 22nd 

Correct Answer: B Section: (none) 

 

QUESTION 12

The maximum number of stages in a case should be _________ . 

A. 15 

B. 7 

C. 5 ± 2 

D. 7 ± 2 



Correct Answer: D 

Section: (none) 
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