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QUESTION 1

You create a Power BI dashboard that displays data from Dynamics 365 Customer Engagement. 

You need to share the Power BI dashboard with coworkers. 

What are three possible ways to achieve the goal? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Create a Power BI workspace and grant coworkers permissions. 

B. Publish the dashboard as an app to your coworkers. 

C. Export the data into Common Data Service for others to manipulate in Power BI. 

D. Export the data to Microsoft Excel for coworkers to import and view in Power BI. 

E. Embed reports in your company\\'s internal web portal. 

Correct Answer: ABE 

A: Basic Sharing for Dashboards and Reports through a workspace is the most common way of sharing the Power BI
content. Basic Sharing is very simple and easy to use method. You can simply click on the Share button in the
dashboard or report, and then share it with other users. 

B: Apps are great sharing method for multiple environment, and best way of sharing for users in production
environment. 

Power BI App is the solution for multiple environment approach. With Power BI App, your development environment
(workspace), and user environment (App) are isolated from each other. 



Note: If you are using SharePoint online as a portal for document management and some other reasons already, then
consider using Embed in SharePoint Online feature of Power BI reports. This method is secure and you can share the 

report only with Power BI users you want. 

E: Sometimes, you don\\'t need a secure way of sharing, you may search for an easy and free way of sharing, and your
content is not confidential or sensitive. Publish to web is your friend in such situation. This is the only free way of sharing
in Power BI, but be aware that this method is not secure. 

Publish to web method, gives you an embed code, which you can use in any web pages to embed the Power BI report
in it 

Reference: https://radacad.com/power-bi-sharing-methods-comparison-all-in-one-review 

 

QUESTION 2

HOTSPOT 

A company plans to build Power Apps portals. 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 



Reference: https://docs.microsoft.com/en-us/powerapps/maker/portals/overview https://docs.microsoft.com/en-
us/powerapps/maker/portals/admin/migrate-portal-configuration https://docs.microsoft.com/en-
us/powerapps/maker/portals/admin/enable-maintenance-mode 

 

QUESTION 3

This question requires that you evaluate the underlined text to determine if it is correct. 

A company requires that service representatives schedule customer visits every six months. Each service
representative is required to enter a scheduled task for the next checkup as they are leaving a client site. A service
representative wants to automate task entry by creating a business process flow that can be initiated from the service
call screen on a phone. 

Review the underlined text. If it makes the statement correct, select “No change is needed.” If the statement is
incorrect, select the answer choice that makes the statement correct. 

A. No change is needed. 

B. a scheduled 

C. an instant 

D. an action 

Correct Answer: D 

Note: Create a flow (see step 6 below) 

1.

 Sign in to PowerApps. 

2.

 In the left navigation bar, select Business logic, and then select Flows. 



3.

 In the upper-left corner of the My Flows page, select New, and then select Create from blank. 

4.

 Option to create a flow without using a template 

Near the bottom of the page that appears, select Search hundreds of connections and triggers. 

5.

 In the search box, type PowerApps, and then select the PowerApps icon. 

6.

 Create a PowerApps trigger 

7.

 On the next page, select the PowerApps icon again, and then select New step. 

8.

 In the box that says Search connectors and actions, specify an action for your flow, as in this example: 

Reference: https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/using-logic-flows 

 

QUESTION 4



HOTSPOT 

A user is trying to understand the differences between the various ways apps can be built by using Power Apps. 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 

Box 1: Yes 

You can create a canvas app and then embed that within a model driven app. 

Box 2: No 



With the capability to build a portal in PowerApps, you can create a website for external and internal users enabling
them to interact with data stored in Common Data Service. 

Note: Common Data Service lets you securely store and manage data that\\'s used by business applications. Data
within Common Data Service is stored within a set of entities. An entity is a set of records used to store data, similar to
how a 

table stores data within a database. Common Data Service includes a base set of standard entities that cover typical
scenarios, but you can also create custom entities specific to your organization and populate them with data using
Power 

Query. App makers can then use PowerApps to build rich applications using this data. 

Box 3: Yes 

To get started building a report you\\'ll need the latest version of Power BI Desktop and a PowerApps environment with
the latest version of the Common Data Service. 

Reference: 

https://carldesouza.com/how-to-embed-a-canvas-app-in-a-model-driven-app-in-powerapps/ 

https://docs.microsoft.com/en-us/powerapps/maker/portals/create-portal 

https://docs.microsoft.com/en-us/powerapps/maker/common-data-service/data-platform-intro 

 

QUESTION 5

DRAG DROP 

You create a Power BI dashboard. 

Match each option to its function. To answer, drag the appropriate option from the column on the left to its function on
the right. Each option may be used once, more than once, or not at all. 

NOTE: Each correct match is worth one point. 

Select and Place: 



Correct Answer: 

Reference: https://docs.microsoft.com/en-us/power-bi/service-set-data-alerts https://docs.microsoft.com/en-us/power-
bi/service-analyze-in-excel https://docs.microsoft.com/en-us/power-bi/service-dashboard-pin-tile-from-report 

 

QUESTION 6

HOTSPOT 

A business plans to including AI Builder. 

Which actions can you perform? 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 



Correct Answer: 

Reference: https://docs.microsoft.com/en-us/ai-builder/text-classification-model-in-flow 

 

QUESTION 7

You need to use Microsoft Flow to perform data-management tasks when users interact with the sales opportunities in
Dynamics 365. 

Which three types of triggers can you use? Each correct answer presents a complete solution. NOTE: Each correct
selection is worth one point. 

A. record requested 

B. record deletion 

C. record creation 

D. record updated 

E. record selected 

Correct Answer: BCD 

Triggers like When a record is created, When a record is updated, and When a record is deleted initiate your flow within
a few minutes of the event occurring. In rare cases, your flow can take up to 2 hours to trigger. 

Reference: 

https://docs.microsoft.com/en-us/power-automate/connection-dynamics365 

 

QUESTION 8



You are creating a Power Automate flow. 

You need to retrieve data from several sources deluding Microsoft Excel, Azure Data lake, and GitHub. 

What should you use? To answer, drag the appropriate components to the correct data sources. Each component may
be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
content. 

NOTE: Each correct selection Is worth one point 

Select and Place: 

Correct Answer: 

 

 

QUESTION 9

A company is using Power Automate to automate business processes. 

You need to run a flow when a user presses a button in an app. 



Which trigger type should you recommend? 

A. Power Apps 

B. for a selected row 

C. manually trigger a flow 

Correct Answer: A 

Reference: https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/using-logic-flows 

 

QUESTION 10

You use Power Automate for personal productivity. 

You often overwrite working flows by editing the definitions. You are unable to undo changes after saving a flow. 

You need to be able to revert a flow to the current state. 

Which two options can you use? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Export 

B. Rename 

C. Save As 

D. Share 

Correct Answer: AC 

A: You can export a flow as a package and import it into a different environment, or use it to restore the in the same
environment at a later point in time. 

C: The ability to make a copy of your flow is often useful when you want to create a flow similar to something you\\'ve
already created. Or, if you want to maintain a draft of your working flow as you work on adding more functionality. 

Here\\'s how: 

Go to your My flows page. Click on the More (...) menu item next to the flow that you want to create a copy of. Click on
the Save As command. 

Reference: 

https://flow.microsoft.com/en-us/blog/import-export-bap-packages/ https://flow.microsoft.com/en-us/blog/make-a-copy/ 

 

QUESTION 11

You create a Power Virtual Agents chatbot for a company. 



The management wants to learn about the effectiveness of the chatbot. 

You need to identity the percentage of customers who stop responding to prompts from the chatbot. 

Which report should you view? 

A. Customer satisfaction 

B. Engagement over time 

C. Escalation rate drivers 

D. Session outcomes over time 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/power-virtual-agents/teams/analytics-csat-teams 

 

QUESTION 12

A company builds and sells residential apartments. The company uses Dynamics 365 Sales to manage sales
opportunities. 

Management must receive notifications on their mobile devices when sales opportunities are created. 

You need to select recommend Power Platform components to address the requirements. 

Which two components should you recommend? Each correct answer presents part of the solution. 

NOTE: Each selection is worth one point. 

A. Common Data Service connector 

B. Power BI 

C. Power Automate 

D. AI Builder 

Correct Answer: AC 

Reference: https://www.powerobjects.com/blog/2019/04/05/flow-approval-process/ 
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